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MEET TO DISCUSS 
HARBOR OIL HAZARD 


Gathering of Insurance Men, Engi- 
neers, City Officials and Others at 
National Board Rooms 


RIVER FRONT MENACE SEEN 


Expert Congress to Take Cognizance 
of Situation; What Has Been 
Done to Date 


A meeting was held in the National 
Board of Fire Underwriters rooms on 
Wednesday of this week for the purpose 
of discussing an amendment to exist- 
ing river and harbor legislation with re- 
spect to the hazard of oil discharge 
from tankers and oil burners. This 
meeting was attended by the supervisor 
of the harbor, a representative of the 
United States Steamboat Inspection 
Service, marine interests, Commissioner 
Hulbert, of the Department of Docks, 
representatives of interested parties 
controlling water-front properties, fire 
insurance men, including James J. 
Hoey, vice-president of the Continental; 
engineers, and George W. Booth, chief 
engineer of the National Board of Fire 
Underwriters and others. 

On December 1 one of the National 
Board engineers appeared before the 
House Committee on Appropriations, in 
session at Washington, for the purpose 
of urging an increased appropriation for 
the Port of New York and the neces- 
sity of adequate legislation to regulate 
this hazard throughout the various sea- 
ports of the United States. 

A Letter Describing Move to Correct 
Harbor Oil Hazard 

The bad situation in the harbor, 
caused by the spread of oil on the 
waters, one result of the large increase 
in oil burning craft, has had the atten- 
tion of the National Board of Fre Un- 
derwriters, of the New York Board of 

le rs, and of the insurance 

tives and engineers for some time. 

That the situation is serivvs is attested 
by all interests. 

On December 28th James J. Hoey, ore 
of the. active of the fire insurance 

ng attention to the hazard, 

; the corrective movement of 

tuation in a letter to Henry 

ans, chairman of the Continental’s 
toard, and reading as follows: 

“Largely through the efforts of Com- 
missioner Hulbert of the Depar:ment of 

the New York Board of Fire 

erwriters and the Natioual Board of 

Fira erwriters, the Army Engineer 
- (Continued on page 27) 
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PHCENIX 


ASSURANCE COMPANY LT™® OF LONDON 


(ESTABLISHED 1782) 


Old in Years 
Strong Financially 
Long, Underwriting Experience 


A Good Company for Agent and Assured 
Fire Insurance & Allied Lines 


HEAD OFFICE FOR THE UNITED STATES 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, U. S. Manager 




















‘(AMERICA’S OLDEST FIRE AND MARINE INSURANCE COMPANY”’ 


CAPITAL $5,000,000 
FIRE—AUTOMOBILE—MARINE 


Brokerage and Service Department 
CHAS. F. ENDERLY, Manager 
122-126 WILLIAM STREET, NEW YORK CITY 


INSURANCE COMPANY of NORTH AMERICA - 


PHILADELPHIA 

















INSURANCE IN FORCE OVER $245,000,006 


For co-operation 
with agents in securing the 
complete satisfaction of policyholders 


THE 


EQUITABLE LIFE OF IOWA 


maintains a { VICE Department which 
opens ‘-. them a broader field 
opportunity and 
assures success 


NEW BUSINESS IN 1920 OVER $52,000,000 








$222 299 


TRAVELERS PAID FOR 
$639,700,000 OF LIFE 


Gain in Life Premiums Over 1919 
Reached Nearly $9,000,000; Total 
Income, $88,200,000 


LARGE INDEMNITY FIGURES 
Total Premium Income of Both Com- 
panies $85,900,000; Splendid Year 


of Hartford Company 


Hartford, Jan. 3.—Although it 1s still 
too early to make any definite state- 
ment as to the increase in insurance 
written by Hartford companies the fig- 
ures issued by Vice-President John L. 
Way, of the Travelers, show that on 
the whole the year has been a splendid 
one. Life insurance has rolled up an 
increase of about 21 per cent. Acci- 
dent insurance saw its biggest year and 
although compensation and liability 
lines and group insurance lagged a bit 
they would have made extraordinary 
gains except for the unemployment 
and the’ money tightness in the last two 
months. 

The Travelers statement shows that 
it not only kept up the pace it set for 
itself a year ago but bettered it. Last 
year it will be remembered the com- 
pany made a phenomenal record writ- 
ing $514,000,000 new life insurance paid 
for. Many had their doubts that the 
company could keep up the pace this 
year. The report speaks for itself: 

The Travelers Insurance Company—- 
New life insurance paid for, over $639,- 
700,000, gain, over $126,700,000; paid 
life premiums, over $36,000,000, gain, 
over $8,800,000; paid accident and 
health premiums, over $9,806,000, gain, 
over $2,200,000; paid compensation and 
liability premiums, over $31,900,000, 
gain, over $1,100,000; total premium in- 
come, over $77,900,000, gain, over $12,- 


200,000; total income, over $88,200,000, 
gain, over $14,300,000. 

The Travelers Indemnity Company— 
Total premium income, over $8,000,000, 
gain, over $2,100.000; total income, 
over $8,200,000, gain, over $2,100,000. 

Both Companies—Total premium in- 
come, over $85,900,000, gain, over $14,- 
300,000; total income, over $96,400,000, 
gain, over $16,400,000. 





A group policy for $50,000 has been 
issued by the Travelers to the Malone 
Light & Power “o., Malone, N> Y. 
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Big Year for Local 
General Agencies 


FINE RECORDS MADE BY OFFICES ” 





Paid-for Production of Bristol, Cerf, 
Ives & Myrick, Bookstaver, Knight, 
Edwards and Others 





The Eastern Underwriter this week 
asked some of the leading general ag- 
ents of Greater New York if they 
would furnish it with their paid-for busi- 
ness for 1920. The general agents gave 
The Eastern Underwriter this informa- 
tion: 

Charles J. Edwards, Equitable, $16,- 
000,000. 

Fraser & Abry, Connecticut Mutual, 
$6,250,000. 

Jas. F. & Wm. F. Atkinson, North- 
western Mutual Life, $4,187,940. 

Sisley & Brinkerhoff, Inc., Travelers, 
$5,000,000. 

Perez F. Huff, Travelers, 
mately $12,000,000. 

E. W. Allen, New England Mutual, 
$6,000,000. 

Charles B. Knight, Union Central Life, 
$20,075,491. 

Prosser & Homans, Equitable, $7,289,- 
000. 

Rogers & Andrews, Phoenix Mutual, 
$3,000,000. 

Robert L. Jones, State Mutual, $1,- 
900,000. 

William Sohmer, Equitable, $8,717,000. 

Joseph D. Bookstaver, Travelers, $17,- 
500,000. 

R. M. Simons, Home Life, $1,300,000. 

J. I. D. Bristol, $26,000,000. 

Ives & Myrick, Mutual Life, $27,802,- 
270. 

C. A. Foehl, Prudential, $6,000,000. 

Brill & Scott, Penn Mutual Life, $5,- 
750,000. 

C. Hope Kederich, Grand Street 
Branch, New York Life, $17,705,000. 

L. A. Cerf, Mutual Benefit Life, $28,- 
775,000. 

Harry C. B. Kederich, Cooner Square 
Branch, New York Life, $4,850,000. 

George A. Kederich, Brooklyn Branch, 
New York Life, $5,874,246. 

*John M. Riehle, $1,800,000. 

Johnston & Collins, Travelers, $12,- 
600,000. 

E. W. Allen, New England Mutual, 
$6,000,000. 


approxi- 





*Mr. Riehle says his figures should be 
read in the light that they do not in- 
clude group or non-cancellable accident 
and health. 





INDUSTRIAL SOCIETIES 





More Than 600,000 Persons Admitted 
To Membership in 1920, Says 
British Despatch 





(Special to The Eastern Underwriter) 

London, Dec. 20, 1920.—The first 
batch of valuations by Government offi- 
cials of the societies formed for indus- 
trial insurance under the National 
Health Insurance Acts, which were be- 
gun some time ago, has now been 
turned in, and in the main indicates a 
.very sound financial backing for the 
great majority of these companies. 
While the original Act under which 
these companies were formed was 
passed in 1911, eight subsequent Acts 
have. been passed amending the first 
one, so that the present regulations 
for the societies are highly complicat- 
ed. A movement is on foot to simpli- 
fy and consolidate the various Acts. 

These societies were successful in 
meeting the extraordinary strain of 
the war period, and last year’s opera- 
tions were highly satisfactory. Over 
600,000 persons were admitted to mem- 
bership in the past year, and benefits 
amounting to a total of £3,350,000 were 
paid in the same period. Total benefits 
paid by the societies since their incep- 
tion amount to more than £22,090,000. 

















Improved Disability Provision 


Claim may be made as soon as disability occurs—no piobationary 


period. 


Payments begin immediately on approval of claim—no proba- 


tionary period. 


Monthly payments, lifelong, conditioned on permanence of dis- 


ability. 


Pet ih a 


Immediate waiver of future premiums—no waiting until next 


anniversary. 


Full amount of insurance paid when insured dies, without deduc- 
tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 


the insuring public. 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Str2et, New York 

















GOES TO ALBANY 

Charles H. Hitchcock, who has been 
appointed assistant general agent of the 
Connecticut Mutual,headquarters Albany, 
N. Y., has been with that company in 
Glens Falls, N. Y., for thirty-five years. 
O. F. Burkhardt is general agent of the 
company in Albany. 


PRINT FRITH’S PIL TURE 
Arthur J. Frith, assistant superin- 
tendent of agencies, life and accident 
departments, Travelers Insurance Com- 
pany, reported in the portrait gallery of 
the Travelers “Protection” in the cur- 
rent December 29 issue. 
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the past five years: 








The Guardian Life Health Service 


A genuine service to policyholders—An unusual selling aid. 


The results of health examinations under The Guardian 
Life Insurance Company of America’s Health Service during 








34% were found to have some moderate physical impairment 
or defect requiring some form of hygienic guidance or 
minor medical attention. 

33% were found to have some moderate physical impairment 


or defect requiring some form of medical supervision or 
treatment in addition to hygienic guidance. 

17% were found to have some slight physical impairment or 
defect requiring observation or hygienic guidance. 

13% were found to have some advanced physical impairment 
or defect requiring systematic medical supervision or 


treatment. 


3% were found to have some serious impairment or defect 
urgently demanding immediate attention. 

Conclusive evidence of the value of this service to the 
policyholder. The Health Service ist part of the Guardian’s 
comprehensive program of service to the policyholder while 
living. Every person protected by a Guardian contract is en- 
titled to the privileges of the Life Extension Institute without 
cost, including an annual medical ‘examination every year 


beginning with the third. 


Service to policyholders is the bést service to agents. 


The Guardian Life Insurance 


Company of 


(Established 1! 


50 Union Square 


America 
860) zt, 
Pp .New York City 


For a direct agency connection, address 
T. Louis Hansen, Vice-President 





Canadian Business 
Estimates for 1920 


SUN LIFE OVER — $100,000,000 





Manufacturers Life About $52,000,000; 
Metropolitan’s Not Known Until 
Late This Month 





An estimate of the business of Cana- 
dian life insurance companies is printed 
by “Canadian Insurance.” 

The Canada Life’s business will be 
about $65,000,000. The same dividend 
scale will be used as last year. 

The Imperial Life’s business will be 
about $31,000,000. The dividend scale 
will be slightly increased. 

The Excelsior Life’s business will be 


about $11,000,000 and the present divi- 
dend scale will probably be maintained. 

The Great-West has issued about 
$64,000,000. Dividends will probably be 
raised to the original scale. 

The Mutual of Canada has issued 
about $47,000,000 and the 1920 dividend 
scale will be increased. 

The Sun Life’s foreign branch reports 
haye been delayed, but the new business 
will be over $100,000,000 in paid for, not 
including group insurance. 

The Confederation’s new business is 
computed to be between $35,000,000 and 
$36,000,000 and the same dividend scale 
will be maintained. 

The Manufacturers’ production will 
probabiy amount to $52,000,000. 

The North American has issued ap- 
proximately $23,380,000. 

The Dominion Life’s estimate is $16,- 
000,000. 

The Equity Life’s report was not 
available but they have had a consider- 
able increase over 1919, a very favor- 
able rate of mortality and altogether an 
excellent year. 

The National Life has issued about 
$6,500,000. 

The Continental Life estimates their 
business during the year as about 
$5,000,000. The dividend scale will be 
increased. 

The Policy Holders Mutual has had 
an exceptional year, about $2,300,000 
being issued. 

The Crown Life reports almost $7,- 
000,000 and the same scale of dividends. 

The Security Life has issued over $2 - 
000,000 during the year. 

The Metropolitan’s figures are not 
made public until late this month. 





SALES CONGRESSES 





President Thorp Announces Dates; 
New York Congress March 21; 
Hartford, March 18 





Orville Thorp, president of the Na- 
tional Association of Life Underwrit- 
ers, has announced the schedule for the 
one day sales congresses from the first 
—that of Dallas on January 6, 1921, to 
March 21 when one will be held in this 
city. 

The Eastern sales congress dates fol- 
low: Buffalo, March 2; Pittsburgh, 
March 3; Ba’timore, March 9; Phila- 
delphia, March 10; Wilkes-Barre, 
March 12; Utica, March 13; Boston, 
March 15; Portland, March 16; Provi- 
dence, March 17; Hartford, March 18; 
New York, March 21. 





$3,550,000,000 OUTSTANDING 

In 1920 the New York Life paid for 
$693,000,000 exclusive of dividend and 
all other additions. This exceeded the 
paid-for business of 1919 by more than 
$162,000,000. At the close of 1920 the 
total outstanding insurance in force 
was $3,550,000.000. During 1920 the 
New York Life paid more than $34,- 
000,000 in death losses; more than $78,- 
000,000 in maturing policies and other 
cash benefits; more than $31,000,000 in 
dividends; and more than $30,000,000 
in loans. 
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Northwestern’s Men 
Meet at McAlpin 


COMPANY EXECUTIVES PRESENT 





M. J. Cleary, George E. Copeland, M. H. 
0. Williams and Others Speak; 
Company’s Writings 





The annual convention of the Middle 
Atlantic and New England State ag- 
encies of the Northwestern Mutual Life 
Insurance Company was held at the 
Hotel McAlpin Monday and Tuesday of 
this week. The convention was opened 
by John I. D. Bristol. George E. Cope- 
land, superintendent of agencies, fol- 
lowed him, talking on “The Objects and 
Effects of Agents’ Conventions.” Her- 
man Duval, a New York agent, con- 
tributed some valuable points in relat- 
ing some recent cases he had closed. 
He said in his selling he makes every 
story he tells a selling argument; 
makes it a point to answer every ques- 
tion a prospect asks; and in conversing 
with a prospect makes it a point never 
to talk loud. He said if you talk in a 
low voice, the prospect will have to 
strain to hear you and thus you secure 
his entire attention, whereas a man 
who talks loud gives the opportunity to 
attend to other things or think of 
other things while listening to the ag- 
ent. Whenever he feels under the 
weather or not up to his usual standard, 
he calls on old policyholders, just to go 
in and shake hands with them, and 
often this leads to new business. 

St. John Duval, brother of Herman, 
gave a humorous account of his earliest 
experiences and directed his talk to the 
younger men present. It is his conten- 
tion that a beginner in the business 
does not need to know anything about 
insurance, where there are ten thousand 
other agents in New York who are edu- 
cating the public all the time and if a 
beginner is a plugger and keeps ever- 
lastingly at it, there are lots of cases 
where he will just happen in and get 
the business. 

George O. L. Frank told of his meth- 
ods of indirect selling. He started with 
the Northwestern Mutual in the Brook- 
lyn office as cashier and through the co- 
operation he gave to agents, he de- 
veloped himself later into a big pro- 
ducer. 

Vice-President Cleary 

M. J. Cleary, vice-president of the 
company, talked on the effects of life 
insurance upon the world’s fortunes 
and character, and in talking of thrift 
said that as long as the average life in- 
surance policy continues less than 
$3,000, one gets a fair idea of how much 
surplus the average American has ac- 
cumulated and a fair idea of the influ- 
ence of life insurance as a means of 
saving. The war most forcibly ex- 
pressed the necessity of saving. Banks 
are a big feature in helping one to 
save, but most banks will admit that 
they have very few savings accounts 
over ten years old, whereas there are 
plenty of individuals who have regular- 
ly deposited money with insurance com- 
panies over thirty-five years and life 
insurance creates an estate as soon as 
the first premium is paid. 

M. H. O. Williams, assistant superin- 
tendent of agencies, discussed “The 
Field Man’s Greatest Need.” He pointed 
out that the average insurance sales- 
man is not any different than the big- 
gest producer any company has, that 
their personality and enthusiasm and 
ambitions are just as great as the 
others. But the man who outstrips his 
brother agents has something in his 
makeup that spurs him to big things. 
Mr. Williams calls it the will to accom- 
Dlish or a compelling motive and then 
gave what he thought the reasons for 
the success of men like Dr. Albright, 
Herman Duval, Roy Clendenin and others 
who have made records. 

H. M. Taylor, of Philadelphia, in 
talking on the reduction of lapses said 
he believed that lapses would be greatly 
moderated in the future and if agents 
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The Prudential 


Insurance Company 


HOME OFFICE 


Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 














Blunt Statement 
About Mortgage Loans 


WESTERN LULL IS NOTED 





President Baxter, of Northwestern 
National, Says Borrowers Ask 
Extension of Interest 





John T. Baxter, of the Northwestern 
National, has given representatives of 
that Company a statement about mort- 
gage loans which is of interest, as the 
same situation confronts some other 
companies. He says: 

“A great many of you seem to be 
more or less disturbed by the fact that 
the Company is not just now making 
the usual amount of investment in mort- 
gage loans. Some of you understand 
the reason for ‘this situation and are 
therefore making no complaint. Others 
of you seem to think that the officers 
and directors of the Company are in- 
spired by some malicious desire to 
make it as difficult as possible for you 
to get new business. 

“Of course there is no ground what- 
ever for any such absurd notion. Our 
present experience is just the same as 
that of every other institution that is 
engaged in the mortgage loan business. 
Maturing mortgages are not being paid. 
Instead of paying them off, as in former 
years, the borrowers all seem to be 
compelled to ask for extensions or re- 
newals of their mortgages at increased 
rates of interest. This fact alone ac- 
counts for an enormous reduction in our 
usual cash income at this time. 


“But another and much more deplor- 
able fact is that many policyholders are 
foolishly availing themselves of the 
loan privilege in their policies of life 
insurance. This is a great pity, be- 
cause in nine cases out of ten the pol- 
icyholder is thus mortgaging not his 
own property, but the estate provided 
for his widow and his children. 

“Make it your business to discourage 
the policy loan at every possible op- 
portunity. Such loans defeat in a large 
measure the purpose for which the in- 
surance was intended. In such cases 
the insured is not really borrowing from 
the company. He is borrowing from 
his widow and his orphaned children. 
Stop it wherever you can.” 





would see a lapsed member personally 
instead of sending notices, he would 
hold the business nine times out of ten. 
The fact that he gets only a small com- 
mission on renewals leads him to neg- 
lect his old business. As a matter of 
fact, he often can secure new business 
and render a valuable service to the 
insurer. A good way to start a new 
man is to give him a list of lapses. He 
usually is well received .and his exper- 
ience has always been that considerable 
business is secured through this 
method. 

E. M. Carroll believes that 1921 will 
be a big year for the sale of business 
insurance because many men will be 
forced to borrow money and banks to- 
day are insisting on business insurance 
to protect their loans. 


$357,000,000 of Paid Business 
The Northwestern Mutual will close 
this year with about $357,000,000 of 
paid-for business and will distribute 


‘about $20,000,000 in dividends. These 


figures were given by Percy H. Evans, 
who said that the competition of the 
future will be over costs and that the 
distribution of the surplus is more im- 
portant than the making of premium 
rates. The mortality of the company 
the first seven months of 1920 was 51 
per cent of the expected. 

A banquet was held Monday night 
and Tuesday noon a luncheon was 
given, after which talks were made by 
men whose average production is 99 
lives for $894,000 worth of insurance. 
These men are C. A. Phelps, G. W. 
Roberts, O. C. Cypiot, James A. Smith, 
W. H. Bouteiller and C. E. Albright. 
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HALEY FISKE, President 








Largest Life Insurance Business in the World 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 


Total Amount of Outstanding Insurance.....................-. $5,343,652,434 
Larger than that of any other Company in the World. 


Ordinary (annual premium) Life Insurance paid for in 1919.... $910,091,087 
More than has ever been placed in one year by any Company in the World. 


Industrial (weekly premium) Insurance paid for in 1919........ $508,590,405 
More than has ever been placed in one year by any Company in the World. 

Total Insurance placed and paid for in 1919................... $1,418,681,492 
The largest amount ever placed in one year by any Company in the World. 

Gain in Insurance in Force in 1919................. cece ccceees $914,140,618 
More than ever has been gained in one year by any Company in the World. 

Number of Policies in Force December 31, 1919............... 21,770,671 
Larger than that of any other Company in America. 

Gain in Number of Outstanding Policies....................... 1,986,410 
Larger than any Company in the World has ever gained in one year. 

RS i ar ate Ee ag gp i le En lia a ic i a Sia $864,821,824.55 

Increase in Assets during 1919..................0ccceccecees $89,367,126.27 
Larger than that of any other Company in the World. 

NN oo ete syne sac SOREN Ew e'es bly OAc Labo duane aspe eas $835,736,487.38 

MN isc ice. Sica vs 5 aks Leas. wa 5b Gh Ake hw a nae me $29,085,337.17 

Number of Claims paid in 1919.................. ccc ceeceeees 289,125 
Averaging one policy paid for every 30 seconds of each business day of 8 hours. 

Amount paid to Policy-holders in 1919.....................2. $73,581,759.91 


Payment of claims averaged $505.93 a minute of each business day of 8 hours. 


Metropolitan Nurses made 1,300,883 visits free of charge to 256,000 sick Indus- 
trial Policy-holders. 
Metropolitan men distributed over Twelve Millions of pieces of literature on 
health— 
Bringing the total distribution to over 200,000,000. 


Reduction in general mortality at ages 1 to 74 in 8 years 17.9 per cent. 


Typhoid reduction, 69 per cent.; Tuberculosis, over 33 per cent.; Heart 
disease, over 23 per cent.; Bright’s disease, over 25 per cent.; Infectious 
diseases of children, over 46 per cent. F 


In general reduction and in each case of disease, this is far greater than that shown by statistics of the 
Registration Area of the United States : 


Death Rate for 1919 lowest in History of Company. 


FREDERICK H. ECKER, Vice-President 
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Founded 1865 


The Provident Life and Trust 
Company of Philadelphia 


(Pennsylvania) 





satisfaction. 





PROVIDENT agents are selling not only protection but 


The policy-holder who matures a Provident Long Endow- 
ment is a center of Provident influence in his community. 


PROTECTION+ THRIFT = SATISFACTION 








THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable pelicy for the insured. 
Secure prompt actien in the 


WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New Yerk, N. Y. 






























Rudolph Recht On 
Follow-up Systems 


CARDS 





THREE MINIMUM 





Indexes Keyed to Birthday, Addresses 
and Change of Age Supplement 
Ever Necessary Interviews 





Rudolph Recht, of the Northwestern 
Mutual Life in New York, discussed a 
workable follow-up system in a recent 
talk to agents of that company. He 
has been with the Company for twenty 
years, and he has reached the conclu- 
sion that no method has yet been de- 
vised which will take the p!ace of per- 
senal contact between agent and pros- 
pect. If, therefore, said Mr. Recht, it 
was hoped that I might suggest any- 
thing that would, even in part, elim- 
inate the necessity of personal inter- 
views, you are doomed to disappoint- 
nent. Interviews, interviews and more 
interviews are the only method by 
which a satisfactory volume of insur- 
ance can be written. A system of 
work, however, can be developed 
through which the efficiency of the call 
can be increased, and by which the full 
future benefit of each interview may 
be assured, 

Any elaborate system must necessar- 

ily be constructed to meet the individ- 
ual needs of the organization adopting 
it, but I believe a fundamental system 
can be constructed which will prove 
equally adaptable to the needs of the 
small and large producer, and which 
will allow for expansion and elabora- 
tion sufficient to cover all legitimate 
needs. It is along these lines that I 
will attempt by this ta’k to assist those 
of you who have not in use a satisfac- 
tory follow-up system. 
_ The primary object to keep in mind 
in any system of work is that the sys- 
tem be made a servant to the man, and 
not that the man shall become a slave 
to the system. 

My experience dictates as a minimum 
requirement three card records. It is 
necessary: 

First, to have a permanent record of 
each prospect, filed alphabetically, con- 
taining the prospect’s name, address, 
date of birth, policy record and any 
other permanent information that you 
wish to keep. This card acts both as 
a record and index card, and, being 


permanently kept in the office, is at all 
times available for information. 


Second, a permanent birthday record 
card for each day in the year, on which 
is noted the name, firm, address and 
year of birth of every prospect under 
the specific day of the year on which 
he was born. To illustrate: On the 
daily birthday card of January 28th 
appears the name, address, and year 
of birth of every prospect born on that 
day. This card will act as an index 
both to the birthdays and changes of 
age of every day in the year. 

Third, the follow-up card, which is 
carried with you, when you make your 
call, and on the reverse side of which 
are made notations covering the result 
of each call. The top of this card is 
divided into twelve equal blocks, one 
for each month of the year. The time 
when a call is to be made is indicated 
by a lead pencil check in the block 
representing the respective month. The 
card of every prospect should auto- 
matically appear for examination of 
the agent twice a year, even though 
the prospect be not then called upon. 
In order to make these periodic ex- 
aminations of prospects’ cards at uni- 
form times, place a permanent check 
in the squares representing the pros- 
pect’s birthday and change of age, so 
that under the method of filing which 
I will shortly explain, each card will 
automatically appear on these two 
dates. The card will also appear in 
every other month where a check ap- 
pears in the square representing such 
month. 

To simplify the finding of the cards, 
these fol'ow up cards are filed under 
the birthday month, and follow-up 
dates are signalled by a removable tab, 
placed on the card, in the specific 
month desired, and indicated by a lead 
pencil check. As a result, the follow 
up cards will automatically appear on 
a man’s birthday and on his change of 
age for examination or call, and the 
card is picked out for interim calls by 
the removable signals. 

If a prospect is called upon in July, 
his change of age, and you wish to call 
upon him again in September, a lead 
pencil check in September, and a re- 
movable tab signals this. When he is 
called upon in September, if he is to 
be again called upon in November, the 
September check is erased, and a No- 
vember check made in the November 
square, etc. If a policy is sold in 

















March, when the record is entered on 
the card, a check is made in March, so 
that the man may be called upon at the 
time of receiving his first dividend. If 
the record shows that an Endowment 
matures in May, 1920, a check is put 
in the May block and 20 placed in the 
square, thus placing a special check 
in that month and year. 

Adopting a suggestion made by Dr. 
Albright some years ago, I dictate a 
synopsis of the result of any important 
interview, and a card record of this is 
separately filed under the man’s name, 
and a diary or tickler check is made 
for the time on which I again wish to 
call upon the prospect. At the proper 
time the follow-up card, together with 
this analysis of previous calls is placed 
upon my desk, so that I have in com- 
pact form full information regarding 
each case. 

Should it be desired to keep a loca- 
tion record in addition to the follow- 
up record, this can be done either by 
an additional card, filed under location, 
or by dividing your field into numbered 
blocks, subdividing the follow-up cards 
under these blocks in the birthday 
months. This is a ramification of the 
fundamental system which time does 
not permit me to explain in detail. 

For a number of years I have had 
no time for circularizing. Wherever I 
deem it wise, I write a personal letter, 
either preceding or supplementing a 
call. In my opinion, general circulariz- 
ing, however valuable, will not bring 
business except as followed by per- 
sonal calls. I am very strongly in 
favor of intense circularizing cam- 
paigns by the General Agent, but I 
don’t think it pays for the special ag- 
ent. 

To summarize: Make permanent 
checks for your follow-up card to ap- 
pear in the change of age and birthday 
months for examination. The change 
of age, in my judgment, gives the best 
closing argument, where a man has in 
rrevious calls intimated his intention 
of buying at a future date. In other 
words, if a man whose rate advances in 
July intimates he may buy insurance 
in the fall of the year, you have a fair 
chance of closing him before the change 
of age on the advance rate argument, 
but in general soliciting, I believe there 
is as good a prospect of selling him in 
any other month as at his change of 
age. A man will usually buy insurance 
when convinced he needs an added 




















































line, and not because his rate advances 
on a certain date. In my personal work 
for the last Company year only 36 per 
cent of the applications written were 
on the change of age. 

See to it that the time for your next 
call is properly checked on the Follow- 
Up Card, so that there may be no ex- 
cuse for overlooking anything regard- 
ing which this prospect should be 
called upon. Check the time of receipt 
of first dividends, and always see a 
man then. This dividend will usually 
enable him to buy a 20 per cent in- 
crease over the original policy, and he 
can very often be resold. 

Check cards to appear before policy 
maturities, and argue replacement. 

Keep a close Follow-Up tab on your 
Term policies, and talk conversion on 
every call after a solicitation for addi- 
tional insurance has not met with suc- 


cess. Be especially sure that you have 
a follow-up check for the last anni- 
versary on which conversion can be 


made, and don’t let it pass without con- 
verting. 

Call on every prospect as often as 
the information at your disposal makes i 
it advisable, but try not to over-play 
your cards. 

Get as many introductions as pos- 
sible from old policyholders, making 
each a center of influence. If your pol- 
icyholders have sons, note their birth- 
days, no matter how young they may 
be, and induce the parent to take in- 
surance for them as soon as they are 
of an insurable age. I am building 
auite a list of new policyholders from 
the sons of my old ones. 

Whenever the current dividend is 
greater than the old scale, call and tell 
your policyholders so, and when the 
Company again increases its dividend 
seale, call upon every policyholder you 
have, and tell him how much more he 
is to receive than was anticipated when 
kis policy was bought. 

If you deem it wise to send out 
change of age letters or other circular 
matter, don’t do so at the expense of, 
but only as a supplement to, personal 
ca'ls. 

In my own work, I study each pros- 
pect’s card with the idea of showing a 
need for added insurance, and how to 
supply it, and I have so arranged my 
system of work that I always have on 
my desk the names of enough pros 
pects and enough information cover- 
ing such prospects to keep me busy. 














The Test of Service 








The ultimate success of a life insurance company de- 








In 1919 
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pends upon what those who have bought its policies in the past 
think of the service they have received. e Massachusetts 
Mutual passes this test with flying colors. Over $45,000,000. 
or 35%, of the business delivered last year was on the lives a& 
men and women already insured in the Company. 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incerporated 128i 


| 44 General Agencies paid for 
$88,000,000 


Standard Business 
Dividend Scale Maintained, Surplus Increased 


















New England Mutual Life Insurance Co. 
Bosten, Mass. 
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Memphis Agent Finds 
Formula for Success 


FOOTWORK PLUS HEADWORK 





Ira F. Archer Got Lesson of Industry 
From His Own Agent and Now 
Studies to Apply it Well 





Ira F. Archer, of Memphis, Tenn., a 
salesman who has met with early suc- 
cess, explains how he came to enter- 
the business, in the following article 
entitled “Investment in Industry,” 
which appeared in “The Penn Mutual 
News Letter”: 

My first knowledge of life insurance 
and first impression of a life agent 
were received almost nineteen years 
ago, when I became acquainted with a 
young man whose company I rather 
enjoyed at first, and who shortly after- 
ward let me know that he was a special 
agent for a life insurance company. I 
was absolutely innocent in manifesting 
interest as I did in the importance of 
his title of Special Agent, resulting, it 
seemed, in having him try to convince 
me on all occasions of our being to- 
gether, and when no occasion, he 
sought to provide one, that my greatest 
living need was some life insurance. 

I could not understand all that he ex- 
plained to me, and after putting off the 
evil day as long as possible and caus- 
ing that agent to earn certainly not 
less than $200 in commission, measured 
by the amount of work he did in an 
effort to convince me, I finally was in- 
duced to sign two papers, the first cf 
which he called an application and the 
cther a settlement—now much better 
acquainted with by name of note, both 
being given for a $2,000 Twenty Pay 
Life policy which I have today almost 
fully paid. 

This was the first industrious life 
agent I had ever known, and my appli- 
cation for a policy was gotten not so 
much because of his salesmanship as 
of my wanting to have it all over with 
in some way and be free from his con- 
tinually talking life insurance, when 
and wherever he had the pleasure of 
my company. 

I am now much interested in how 
that persistent fellow came through the 
past years—successfully, I'll wager, if 
be continued as an agent, even though 
the odds were against the agent of 
hineteen years ago much more so than 
now, in many different ways. 

The lesson of my first experience has 
been to stimulate me as an agent to try 
to do some real good work with the 
young fellow who too often thinks he 
does not need what I have to sell, and 
I believe that an agent who will not 
accept unreasonable discouragement, 
but give his very. best efforts to proper- 
ly insure these hard young fellows, is 
doing perhaps his best work, for if suc- 
cessiul the prospect will later as a pol- 
icyholder no doubt feel as I do today, 
that the agent who first insured him 
was a real benefactor, and will have 
the usual regret that he did not buy a 
larger policy at first and buy sooner 
than he did. 

Soon after buying my first life policy 
I was empioyed as a clerk in the home 
office of a life insurance company, hav- 
ing at the time an opinion of a life 
agent and his business entirely differ- 
ent from that I now have. 

I soon learned that of my company’s 
agency force, some very few, apparent- 
ly, were thought more highly of than 
others, and there was one in particular 
who seemed to be regarded by the office 
as a real wonder. He was then con- 
sidered a big writer for the company, 
paid for $200,000 easily each year and 
some years much more. It was some 
time before I understood just why he 
was esteemed so highly, and why on 
his occasional visits to the home office 
he was the subject of so much interest 
among the employes. I remember well 
the suppressed excitable exclamations 
from different clerks of, “Here he 
comes now!” “There he is!” “Yon- 
der he goes!” etc., until this agent dis- 





appeared from sight of us clerks. One 
day during the lunch hour I happened 
to be a listener to a general conversa- 
tion in which our agency manager was 
taking a principal part, and speaking 
of certain agents by way of compari- 
son, referring to this particular one, 
said: “Boys, that fellow is a hustler, 
he is; yes, sir-ee, the hardest working 
cuss you ever saw; at it morning, noon 
and night. No poorhouse for him in 
his old age.” Briefly this agent’s suc- 
cess which won for him the high es- 
teem of his superiors and a splendid 
income as well, was due to an intelli- 
gent and steady application of indus- 
try in his daily work. 

Later on, during a home office con- 
rection, I had the experience of being 
in position of having to get business 
for my company by helping to manage 
a small agency force. This experience, 
embracing largely trials of a very hard 
character, in matters of finance and 
first lessons in animal nature study, did 
not give me the kind of opinion a good 
life agent is deserving of. 

There have been always, and will 
continue to be, a certain percentage of 
agents who for sake of their dear lives 
cannot see nor feel the necessity for 
industrious work in their business, but 
prefer to live by the sweat of the other 
fellow’s brow and apparently enjoy the 
distinction of membership in a sort of 
Amalgamated Association of Corner 
Grocery Store Loafers and Hotel 
Lounge Lizards. They will not do the 
necessary work, therefore no satisfac- 
tory business. However, in my experi- 
ence I had the pleasure of having to 
do with some exceptions, and these 
taken together gave me lasting impres- 
sions of the indifferent and the worth- 
while agent. Numerically, the latter 
seemed always in the minority, and 
during a period of several years when 
1 was frequently seized with desire to 
quit office work for the rate book I was. 
afraid to chance it. 

[ remember asking one agent—a good 
cne, too, and a personal friend—to tell 
me what he thought of my taking a 
chance by giving up my little monthly 
salary check and going to work as an 
egent. After a few moments’ reflection 
he said: “Well, you can do it all right, 
and make money, too, but don’t think 
it is easy pickings, for if you want to 








succeed you have got to work like 
hell.” 

BINDING RECEIPTS 
Company’s Liability Explained By 


Travelers’ Official; Applicant Killed 
Before Final Paper Endorsement 





Secretary Howard, of the Travelers, 
has addressed the following letter, dat- 
ed November 30, 1920, to field repre- 
sentatives: 

“The binding receipt used in connec- 
tion with life applications provides that 
the insurance will be placed in force 
upon approval at the Home Office pro- 
vided the payment evidenced by the 
receipt is equivalent to the full first 
premium required by the contract. 

“The question has arisen as to the 
liability of the Company in the case of 
un applicant who has executed all the 
necessary papers, passed the proper 
examination, paid the premium receiving 
a binding receipt in exchange therefor, 
and is accidentally kiled before ap- 
proval of the papers at the Home Office 
—a risk which without knowledge of 
accidental death the Company would 
have accepted. 

“It is believed that an occurrence of 
this nature should constitute a. valid 
claim. If death shall result subsequent 
to examination, signing of application, 
and payment of premium, from a cause 
in no way attributable to the condition 
of the applicant prior to application and 
examination, and if the papers shall 
prove acceptable to the Home Office, 
then the Company shall be liable for 
payment of the claim. 

“It should be particularly noted that 
a partial payment binds the Corapany 
in no way in so far as placing the in- 
surance in force is concerned.” 


In discussing Mrs. Lena Lake For- 
rest, of the Massachusetts Mutual Life 
in Detroit, “The Independent Woman” 
referred to her as “The First Business 
Woman in America.” 











CAPABLE MEN 


Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
Agents who can deliver policies in satis- 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 


Address: 
ALBERT E. AWDE, Supt. of Agencies 











HOME LIFE. 


INSURANCE CO. 
(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





The 60th Annual statement 
shows admitted assets of 
$37,780,735 and the Insur- 
ance in Force $185,755,819,— 
a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 
was over $40,000,000, or 63% 
more than. in the previous 
year. The amount paid to 
policyholders during the year 
was over $4,388,000. 





For Agency apply to 


GEORGE W. MURRAY, 
Supt. of Agents. 


256 Broadway, New York, N. Y. 











We have passed the 


Half Billion Mark 





With over 
$530,000,000 


of insurance 
now in force 











Bankers Life 
Company 
Des Moines - - Iowa 


Geo. Kuhns, President 

















Build Your Own Business 


under our direct general agency contract 


Our Policies provide for: 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 


GREATEST 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
AND 
DWILL PAY THEM WELL 

















THE BERKSHIRE LIFE INSURANCE CO. 


A purely mutual Company, issuing all desirable forms of life insurance. 
. ATTRACTIVE LITERATURE 


Ambitious, Productive and Trustwo 


Life Agents may be benefitted 
with 


W. 8S. WELD, Superintendent of Agencies 
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| Phoenix Mutual’s New Home | 











THREE RULES: The Northwestern Mutual Life Insurance 


Tice * Te aes fae ae af et - igi ot Company was the pioneer in establishing 
c Bet siti. egg f°” ne es tig oe Og rules to protect itself and its agents 
against evils which demoralized the business. 
For twenty-seven years it has enforced a stringent Anti- 
Rebate Rule. 
For twenty-three years it has observed a No-Brokerage Rule 
which prohibits the acceptance of business from, or the pay- 
ment of commissions to, other than an agent of the company. 
Exception only is made in the case of legitimate surplus 
business and then only from a licensed agent of another 
company upon an anti-rebate agreement from him. 
For more than twenty-eight years it has adhered to its 
present Civil Service Rule which provides that all appoint- 
ments to general agencies shall be made from those already 
connected with the company and otherwise qualified. 
To the literal enforcement of these rules is attributed, in 
1 ; = } ies 7 . large part, the success, high character and the loyalty of the 
a f si ee f FY .7 ste © agency force of 
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Northwestern Mutual Life Insurance Co. 
f 
Milwaukee, Wisconsin 























The Connecticut Mutual 


Life Insurance Company 
Hartford Connecticut 








PRESIDENT HOLCOMBE’S OFFICE 


The Company for Fieldmen of Vision 
Fntering its Diamond Jubilee Year 


.. Service Second to None.. 


Ask its Policyholders 


Ask its Representatives 














In writing please mention The Eastern Underwri ter. 





meer : VICE-PRESIDENT WELCH’S OFFICE 
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PHOENIX MUTUAL’S 


On this and the preceding page The 
Eastern Underwriter prints a picture 
of the beautiful new building of the 
Phoenix Mutual Life in Hartford, to- 
gether with some of the interior views, 
including the offices of President Hol- 
combe, Vice-President Welch, the di- 
rectors’ room and sales training room. 

The executive suite takes up the en- 
tire front of the third floor. Next to 
the president’s room is the finance com- 
mittee room and next to this is that of 
the supervisor of mortgages. The 
Company’s library is located on the 





DIRECTORS’ ROOM 


South Side of this floor. The entire 
fourth floor is occupied by the agency 
and new business departments, with 
offices of Vice-President Russell, As- 
sistant Agency Manager Secoy and Ag- 
ency Secretary Terrill. The sales 
training division is on the sixth floor. 
The first floor is taken up almost en- 
tirely with service activities, such as 
the mail room, application file room, 
photostat room and supply division. On 
the second floor is the actuarial, card 
writing section, bookkeeping and ac- 
counting departments. 

The new building is one of the hand- 
somest in New England. 











THE TRAVELERS 


Accident Burglary: 
Life Residence 
Liability Mercantile 
Health Bank 
Automobile: Payroll 


Plate Glass 

Public Liability: 
Contractors’ 
Manufacturers’ 
Residence or Farms 
Theatres or Stores 
Owners’ Protective 


Personal Injury 
Property Damage 
Collision 

Steam Boiler 

Workmen’s Compensation 

Group Insurance: 


Life Landlords’ and Tenants’ 
Accident Aircraft 
Sickness Engine 


Moral: Represent The Travelers 



































FEES AND TAXES 





Superintendent Phillips Tells What 
They Will Be in 1921; a Wisconsin 
Deduction Noted 





Superintendent Phillips has issued a 
booklet describing fees and _ taxes 
charged New York insurance companies 
by insurance departments of other 
states for 1921. 


The insurance commissioner of Wis- 
consin has advised the New York de- 
partment that in collecting the 1 per 
cent tax on premiums charged New 
York life insurance companies he will 
allow a deduction therefrom of the li- 
cense fee of $300 which may have been 
collected by him from suéh companies 
with the express agreement that the 
New York Insurance Department shall 
not collect this license fee from Wis- 
consin life insurance companies doing 
business in New York. 


GROUP CASE SUIT 


Nathaniel B. Spalding of Schenectady 
has served a summons and complaint 
upon the state superintendent of in- 
surance in the action brought in su- 


preme court by Carrie Springer Pickett, - 


beneficiary named in the city group in- 
surance policy covering her father, 
Charles R. Springer, as one of the city 
employes. Mr. Springer died in Oc- 
tober. 


The action is brought to compel the 
payment of the amount of the policy, 
as a test case. 


The case is the result of the Comp- 
troller E. G. Dibble holding up pay- 
ment of the premium bid by the Sche- 
nectady agent, of $10,950, on the 
ground that the group insurance plan 
was not legal. Mr. Spalding contends 
the Schenectady agents have paid the 
amount of the premium to the home 
office, and that this holds the company 
liable for the amount of the policy. 
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THE MAN 4xn THE JOB 





The time which all employees have looked forward to, 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
waiting for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late—they were 
no longer insurable! They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company is printing this notice to the effect that it 
is ready to do the job for healthy men and women, on appli- 
cation. Its facilities are ample, its work has behind it the 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to meet every contingenty. The 
Company has Branch Offices in the principal cities, and 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 
346 & 348 BROADWAY, NEW YORE, N. Y. 


DARWIN P. KINGSLEY, President 
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1920-1919 Results Compared REAL SATISFACTION 
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Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 








Estimates of new 1920 production and of the estimated insurance in force at 


























the end of 1920 have been made to The Eastern Underwriter by a number of York City forms the happiest combination imagin- 
companies. The figures received at the time of going to press follow: able for the life insurance salesman. 
Total . © e ° 
Wetimated Estimated Production Aggets Business If you have any doubt in your mind have it dispelled 
1920 ssets 1919 in Force i 
1,030,000 $730,000.00 _ $865,000 $705,413.97 $3750% 30 ee 
iendly Society..... 1,050,000 ’ . 9 r ° ’ A 
Aneriean ‘Central Lite: “i: $3'000'000 7°620'000.00 -26048'000  8027000.00 190000000 220 BROADWAY 
i tua ife, 
Ancce Charles, Ta... 1,453,869 220,000.00 ‘1,028,100 185,901.84 4,750,000 Phone 6030 Cortlandt 
Life Ins. Co. 
a le aaa “ee 2,500,531  _4,847,563.75 10,369,007 
Sabied? 4ue Co-..--..... 94,000000 ......... 2 72'151,016  39,919.420.77 $55,000,000 
Bank Savings Life Ins.Co. 4,000,000 ‘i,500,000.00 4,000,000 ——‘1.327,381.00 ...... ee 
Connecticut General Life.. 142,000,000 =... - see eee 112,344,533 27,596,768.54 360,000,000 
ap paleo 3,280,833 360,142.00 10,000,000 
Calinental Assurance Co. 97300000 "898,000.00 -S984’sRe 669,657.18 17,500,000 A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
Crescent Life Ins. Co..... ROME,” 5. 0ucees 28 324,128 100,261.00 1,617,000 ;purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
Dakota Life tns. Co... 4,750,000 2.2.2.0. 000 7,229,578 1,957,395.00 24,000,000 ALUES, make an INSURANCE PROPOSITION which in the sum ef 
i i nnuit 
J Neaientalae oe. 8,000,000 950,000.00 7,000,000 770,015.90 14,000,500 ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
Detroit Life Ins. Co.w.22:  75300/000 _—‘'1,700,000.00 —»—-$’222'000 ~—S_1,328°418.00 22000000 ests of afl meusbers. 


2 
Equitable Life of Iowa... 60,000,000 32,500,000.00 57,328,210 27,629,022.28 258,000,000 


Equitable Life Ins. Co. of 
the District of Columbia 7,446,491 _—*'1,448,666.00 —« 7,105,438 + —=«-1,111,303.00 21,820,784 THE PENN MUTU A 
Farmers’ National Life Ins. i 


Co. of America......... 7,250,000 1,200,000.00 5,897,100 914,986.66 18,000,000 * 
deral Life Ins. Co..... 17,000,000 5;200,000.00 15,082;657 4,641,049.00 48,000,000 
Pom ote tie ieee ene game ae 
Guaranty Life .......... 5,800,000 1,400,000. ,850, 120,019. K 
Buses: eee teeta leet lee leet pale ier sania? 
t tional Life Ins. Co. 55,000,00 15,000,000. 941, 1239,944. 000, 
Jefierson Standard Life... 61,000,000 .....7...-.. 47,618,895 - 11,442,918.00 161,000,000 On January 1, 1909, rates and values increased to full 
La Fayette Life Ins. Co... 4,250,000 2,000,000.00 3,116,000 1,827,362.00 15,000,000 8% reserve 





Missouri State Life Ins.Co. 100,000,000  28,500,000.00 61,000,000 — 23,096,000.00 300,000,000 
National Life & Accident 








Sy — ee ra aus 45,084,520 5,700,000.00 36,318,425 4,415,089.26 72,601,409 
National Life Ins. Co.... 61,000,000 75,000,000.00 50,224,637 73,057,995.00 310,000,000 
orth American Life Ins. 

Co., Omaha, Neb....... 2,769,000 1,215,000.00 2,495,563 SGT BOORS | coeceeves 


Penn Mutual Life Ins. Co. 175,000,000 215,000,000.00 159,711,554 203,720,835.00 1,030,000,000 
People’s Life Insurance 


Co., Baltimore ......... OM. oe cneced 86,600 13,815.36 210,000 S th t Lif | C 
iS 9 EERE, LEE: SE AO A SOE AOR I outhwestern Lire insurance Uo. 

















Peoria Life Ins. Co...... 25,500,000 4,000,000.00 20,000,000 2,786,000.00 60,000,000 
Postal Life snowrence, Co. {eee 10,000,000.00 rete ets gh batty et 
Protective Life Ins. Co... Ee. -- Spreacbeoe ese 904, »215,149. 500, ° 
Register Life Ins. Co.... 5,000,000 2,906,435.75 4,319,179 —-2;605;534.48 22,444,862 Home Office, DALLAS, TEXAS 
Southern States Life Ins. 

Co. of Alabama........ 11,250,000 3,650,000.00 9,777,426 3,078,179.00 39,750,000 
State Mutual Life Assur. 

“oh eae 54,500,000 ........e00e 47,244,874 — 61,866,997.00 323,000,000 

Sun Life Ins. Co. of 

DR GF ckidivcs ios sees 5,000,000 2,115,000.00 3,990,000 1,600,000.00 29,000,000 
Surety Fund Life Co..... 2,500,000 1,075,000.00 1,897,563 977,388.00 15,250,000 







Teachers’ Ins. & Annuity 

Assn. of America......- 2,069,000 1,250,000.00 1,231,000 1,073,000.00 3,300,000 
Volunteer State Life Ins. 

Me osu cicsaiciw a5: 9 16,832,400 5,372,367.00 12,315,774 4,511,948.00 54,521,741 
West Coast Life Ins. Co. 11,000,000 5,700,000.00 10,263,692 4,698,252.10 46,250,000 
Canada Life Assurance Co. 65,000,000 73,500,000.00 46,146,124 69,352,268.00 278,500,000 


IN THE CENTER OF THE U. S. A. 























Cc Life Insurance Co. 7,000,000 3,400,000.00 6,226,550 2,871,715.00 26,000,000 i i i i 
Excelsior Life Ins. Co.... 11,000,000  6,300,000-00 10,013,810 —_$,514'145.00 40,400,000 — as located a big, vigorous, and growing 
London Life Insurance Co. 32,000,000 ..... ese eee 24,818,777 __ 10,810,543.00 97,750,000 NOD IN Fy institution of Life Insurance. 
Mutual Life Assur. Co. of "A hy 
| akadegerae tS patie ee Sree 37,576,009 37,626,349.35 207,500,000 - : 
National Life Assur. Co. of Our geographical location enables us to 
ic. reer eeeee ag cittniy oo teeeeeeeees 5,240,352 4 PAG TABST — nc ccecece oniidlien: ancieiiiiianeal ceneabiass tes cignes eel 
orthern ire Ssur. oO. \ - 
SERIE, 4. 056s wives 7,700,000 3,725,000.00 6,124,609 3,350,809.00 22,900,000 P pea’ 
Northwestern Life Assur. holders and field force. 
ye a a $8505 TERNS SERPs SURARESSABSEINE 
Wate LAE. ...crecs A x - B x 7 ° A 9 & a " v : 2 
Northwestern Nat. Life Over $260,000,000 of insurance in force. 
peice ag: 50,000,000 —10,350,000.00 39,307,415 8,484,731.00  133,0007000 
ede Re iM Fe ig SR 
t BES nce csscsescces ’ JIS ’ . . ’ ’ . ’ ° i 
Columbian Nat. Life Ins.. 36000000  19,000;000.00 — 31.800:000 —-16,860°160.00 1411000000 Investigate for yourself. 
car fe. $48,000,000 foe SSeS as «—SRIS'SaB 79 | San'ooo‘oo . . . 
i A csveesepses - -a<cockes 342, »215,528. ’ 
“La Sauvegarde” ......... 2,500,000 2,000,000 + —»2;222,610 + —S>1,602;701.00 ——_ 9,700,000 M St t L f | C p y 
ce By halt 7900000 to) Sata'ans «BOR OONOD © astaoOroeo Issourt otate Life Insurance Compan 
den A Tite “Tas. “Co. asinael eee satan aieeaiinel pa M. E SINGLETON, President 
BUIOTMIA .ccccccccccccce > A ’ ’ 7 '’ ’ ’ je ’ ’ 
RE EMS. 05s cccacsac 72,000,000 14,000,000 48,115,586  10,947°925.00 195,000,000 St. Louis, Missouri 
Scranton Life ............. 5,000,000 4,200,000 3,600,0 3,619,867.00 25,000,000 
Security Mutual Life ::::2: 3,256,682 2'300,000 2°395,989 2'071,853.00 15,000,000 
American Bankers Ins. ..... 4,850,000 1,775,000 5,861,400 1;551,296.00 18,250,000 
Preferred Risk Life ........ 1,000,000 ~—s«....s beth 8,2 ekskgat 126,517.00 1,700,000 
Travellers Life Assur. of 
CMM sate cents Cosi 3,750,000 1,000,000 3,138,566 WR i eis. 
Old Line Bankers Life... .: SGUEMES.- MGOUOMER- S Dicusces  Snctcocans 95,000,000 


Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Total. Resources Dec. 31, 1919.... over $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 


THE PAN-AMERICAN WAY. 

In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 

What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mgr. 
* NEW ORLEANS, LA. 


Since the figures in the table printed above were compiled figures have been 
received from the Pacific Mutual Life and the National Life of the U. S. A. The 
Pacific Mutual paid for in 1920 was $104,000,000, as compared with $71,177,- 
949 for 1919; its insurance in force on December 31 was $350,000,000, as com- 
pared with $265,796,787 in 1919. The National Life of the U. S. A. estimates its 
1920 business at $37,000,000; (in 1919 the production was $23,076,895), and that it 
finished the year with better than $140,000,000 in force. It had $113,621,007 in 
force on December 31, 1919. Its assets will approximate $19,000,000. 
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CANADIAN APPOINTMENT —= = 
G. J. A. Reany has been appointed 

superintendent of agencies of the Mu- BIG WRITERS 

tual Life of Canada. He has been with READ 


th sin 1912. Bef that 
he was with the Canada Guarantee and || THE EASTERN UNDERWRITER 


Accifent. Hach Week for New Ideas 
NEW ASSISTANT ACTUARY DO YOU? 


Samuel Milligan has been appointed 
sak assistant actuary of the Metropoll- 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 

















The Maryland Assurance 


New Year’s offers this as a model 


Resolution New Year’s resolution for 
for Agents life insurance agents: 


Whereas, the Women and 

Children of this Community do greatly 

need the Protection of More Life Insur- 
ance; and 

Whereas, I Myseif do most certainly 

need More Life Insurance Commissions: 


Now, Therefore, in order to bring 
Large Future Benefit to My Neighbors 
and Large Present Benefit to Myself, 

I do hereby determine and resolve 
that during the year Nineteen-Twenty- 
One I shall persistently solicit Life In- 
surance Every Working Day, and shall 
secure at least One New Life Insurance 
Application Every Week. 

PR h.siled' 6 54/000 hea SD Raia vies 


A Travelers agent says that 
Switching when a prospect asks him 
Selling if he can buy his premiums 
Talk monthly he immediately an- 
swers “yes.” He then pro- 

ceeds to give this explanation: 

“But I switch my selling talk to 
amounts of insurance that are divisible 
by three, such as $3,000, $4,500, $6,000, 
$7,500, $9,000, $10,500, $12,000 and so 
forth. 

“Then if we agree that the amount 
should be $7,500 I order three policies 
for $2,500 each, all payable on the 
quarterly plan and with interim term in- 
surance for one month on one and in- 


terim term insurance for two months 
on the other. 

“The one taking effect immediately 
calls for premiums in December, March, 
June and September. 

“The policy with interim term insur- 
ance for one month will call for pre- 
miums in January, April, July and Oc- 
tober. i 

“The policy with interim term insur- 
ance for two months will call for pre- 
miums in February, May, August and 
November. 

“This interim term insurance, you 
know, gives the man protection from 
the time I write him up till his regular 
policies take effect. It saves having a 
medical examination next month and 
the month thereafter for the policies 
that are ordered for such time. It lets 
us fix up the entire proposition all at 
once. It makes certain that I’m going 
to get all the man intends to take out, 
that he gets all the insurance he plans 
to take and that his beneficiary will 
have all the insurance that she is en- 
titled to under the man’s resolution to 
provide her with that much through 
life insurance. 

“The rate book only has a few lines 
in it about interim term insurance and 
it is a sort of nuisance to figure up a 
proposition of this sort but it always 
pays. It gives the policyholder what he 
wants and that’s the sort of insurance 
that is always sure of delivery and is 
well nigh lapse proof. 

“Figuring out such things is what I 
consider service.” 





A WIDOW ON INSURANCE 





Put Her Daughter Through Business 
College; Enabled Her to Improve 
Property 





Here is a letter which the Travelers 
has received from a widow which is of 
more than passing interest: 

Chowchilla, Cal. 
Mr. E. M. Clark, Dist. Agent 
The Travelers Insurance Co., 
Merced, California. 

Dear Mr. Clark: Insurance is a won- 
derful thing to me. It was insurance, 
when my great sorrow came, that re- 
lieved me of all financial worries. It 
was sufficient to pay all debts, the fun- 
eral and other expenses incurred 
through illness; it was the reason for 
tradesmen extending me credit instead 
of refusing. Insurance enabled me to 
put my daughter through Business Col- 
lege, giving her the education that will 
make her self-supporting. I was able 
to make such improvements on my 
property as to increase its value; with- 
out the insurance I would have had to 
sell at a loss, to raise money to meet 
my obligations. It gave me courage to 
face the world a self-respecting woman, 
instead of an object of charity. 

When my husband passed away, there 
was just $57 in cash. There were as- 
sets, but they would have had to be 
sacrificed to pay immediate expenses; 
for one has to eat and have a place to 
live in while the courts are adjusting 
things. When people speak of how 
courageous I am, I know that my cour- 
age comes from the fact that I have a 
goodly sum in the bank due to insur- 
ance. 

From my experience there is some 
thing I would like to impress on the 
mind and heart of every father and 
mother—that is,—insure. 

Thankfully yours, 


Mrs. Bessie L. H....... 
Now, mindful of her husband’s 
thoughtful care for her, Mrs. H........ 


has provided for her boy in case of her 





death, by arranging for a trust agree- 
ment. Under this the boy will be paid 
from the proceeds of the policy at the 
rate of $10 a month until he is ten 
years old, $20 a month between the 
ages of 10 and 15, and after he has 
reached the age of 15, the balance will 
be paid to him at the rate of about $39 a 
month until it is exhausted. 

In one way or another, her husband’s 
life insurance policy will put all the 
members of the little family on their 
feet again. 


IOWA CHANGES 





Roy Heartman, State Manager of Equit- 
able, Makes Several Appointments; 
Joe Carter Goes to Boston 





Iowa State Manager Roy Heartman, 
of the Equitable of New York, has an- 
nounced several important changes in 
the Iowa agency to become effective 
January 1. C. R. Golly, assistant man- 
ager of the Iowa agency in charge of 
Northeastern Iowa, with headquarters 
at Waterloo, goes to Des Moines as Mr. 
Heartman’s assistant and will have 
charge of Northern Iowa. 

Tom J. Boland, formerly assistant 
manager in charge of Northwestern 
Iowa, headquarters at Des Moines, be- 
comes state manager of Maine. Miss 
Grace F. Magee, agency secretary in 
Des Moines, goes to Portland with Mr. 
Boland as his assistant. William Stump, 
of St. Louis, succeeds Miss Magee in 
Des Moines. 

Joe Carter, of the Des Moines agency, 
will become associated with Charles E. 
Townsend in Boston as assistant gen- 
eral agent. 

H. B. Kelly, of Waterloo, will do 
special group work in the Chicago office. 
Mr. Kelly has been specializing in group 
insurance for the Iowa agency and will 
be succeeded by Ralph Van Horn, of 
Marshalltown. 





The Equitable Life has insured the 
employes of the Liberty National Bank 
as a group. 





American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 





























Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 5 


CONDITION ON DECEMBER 31, 1919: 


DED. chine sddhih ved sky ces Denihag dais enn sendcicnchs oak Ebababececectir: 

IN tad S ca Nv cb Sec bdl cath vaadiesn veebegtacenk daitbinaUddieccdches. cle 4 Metis 
OE MRI, on uid a e- 5 ose teeeutethuatcshcte ice ce ee 2,049,930.12 
I ME MINS nae cleudcuastay vieckes dies dacahdaiesieact ideas Lc 176,501,808.00 
ND | GUN I tins sche uhdd 565d gk ddieied<niis'eea'S ann o¥e ce occe 1.851,338.97 
Total Payments to Policyholders since Organization................... 23,840,173.80 


JOHN G. WALKER, Pres‘dent. 





























Great Southern Life Insurance Company 


HOUSTON, TEXAS 





* AMARC 








THE paces. 3 
BIG FI.woRTH , 
TEXAS GREAT 


TED ARM AMES 


For Agency Contracts addrese 


LIFE 

AUSTINe 

SAN AMJONIGs 
* DEL RIO 


INSURAN[E 
REAUMON', 


0. S. CARLTON 


PRESIDENT 

















37,005 PEOPLE 


wrote to us last year and asked for an illustration of our “ Income for 
Life ’ at their age. This valuable lead service explains why our 1919 
business showed a gain of 81 per cent. 


_ The Fidelity operates in 40 states. Full level net premium reserves 
basis. Insurance in force over $173,000,000. Faithfully serving in- 
surers since 1878. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 














Are You Permanently Established? 


‘Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 
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nual statement is the Provident Life 
& Trust, which during 1920 paid for 
$101,476,000 of new business; and 
which had an estimated mortality of 
50 per cent. The Company’s assets are 
$139,034,709. It has a surplus, includ- 
ing accrued interest on basis of pres- 
ent market values of $7,000,000. The 
business of the Company for 1920 is 
The first company to publish its an- given in the statement as follows: 
Business of the Company for 1920 


P. L. & T. First to 
Issue Statement 


FOR 





IT PAID $101,476,000 





It Issued 32,573 Policies; Assets 
$139,034,709; Other Interesting 
Items 





32,573 policies issued in 1920, insuring...........-. see ceeewes $105,764,636.00 
201,530 policies outstanding twelfth month, 31, 1920, insuring.... 547,280,158.00 
Distribution of surplus on policies...........-+.seeeee cece eeeeee 1,882,927.78 
Endowment policies matured and paid during the year........... 3,703,255.23 


Total amount paid for matured Endowment Policies since organi- 
zation of Company in 1865............--sseeeececeececeees 
Losses by death during the year (846 deaths)...............---- 
Total amount paid for death claims since organization of Company 
DO ee tS ae at es Wie.g ole ere bWiewie 6 Wah seed ph Qere-< 
Premiums and annuities received during the year................ 


59,509,925.21 
3,655,815.00 


60,742,241.21 
18,974,364.26 
5,303,008.69 


Investments for trust accounts..............++ “$84,726,816.24 
Investment for corporate trusts.............+. 18,984,893.32 
CI, Gin kd Gate o soos Wain dca e5e eR ee Mevmee 276,488.04 


$103,988,197.60 
Its insurance department assets follow: 
Insurance Department: 


SS RSS SS eT ee eee ee ee $819,715.85 
Mortgage loans and ground rents............. 21,390,292.59 
Loans on collateral security.............-+++4+- 4,443,712.15 
Advances on policies of this company.......... 13,399,380.76 
SREY re ee See 19.75 
Bonds at present market value (see list)...... 63,230,896.52 
Excess of amortized value (New York State 

standard) of bonds over market value...... 10,756,743.15 
EG NES Ok a uote na Cth 4 OeeN Rees wie ® 233,527.54 
i CRORE... 5.vis 's 0% 0.09 2 0 bee SO 0O0% es 4.0.bf0.0 1,370,971.67 
rr ere ere er ree ee 157,762.15 
Deferred and uncollected premiums, etc., less 

BRCM MUNOOEEOIR. 5510.07 s 0:0 0.010% 6.0 sen.sbegudes 3,016,280.78 

————————$118,819,302.91 
Apart from insurance: 

ON SoS), he Bs wp wenn bee be becue $50,100.00 
ae eer ere eae 1,314,575.00 
Loans on collateral security...............-6- 8,259,748.37 
Bonds and stocks at present market value 

DINO: cc SON o ca ee tends Vi gee aawe as 8,447,305.50 
Accrued interest, less accrued taxes, etc........ 177,700.54 
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State Mutual Life 


Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 









4 
of 


Incorporated 1844 


1920 


IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders —the 
' first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 
STEPHEN IRELAND, 
Superintendent of Agencies 























More Than One Million Policies Now In Force 


Only four other life insurance companies in America have more 
in force than this Company. A study of the following growth in ten pA 


Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 19% 
BE igen dens snnadeewwesbigeeest eit eedies ; 
PEED OR MNO cd cnacvctneeintuctesteedvcntes base ir a 1 
8 Re ee 44,780,907 79,619,435 191, 


Attractive opportunities open to agents in Ohio, Indiana, Kentu 
Western Pennsylvania, Michigan, Illinois, Missour?. : aay, West Viegiata, 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 























MARYLAND 
. LSASUALTY 
COMPANY 








CASUALTY INSURANCE 
FIDELITY and SURETY BONDS 


BALTIMORE 





MARYLAND 
ASSURANCE 
(CORPORATION 


LIFE INSURANCE 


COMPANIES OF CONFIDENCE 
THAT 


AID THEIR AGENTS 
AND 


PLEASE THEIR POLICYHOLDERS 


F. HIGHLANDS BURNS, President 
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THE EASTERN 
UNDERWRITER 





This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
‘poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary. and Business 
Manager. The address of the officers is 
the office of this newspaper. Telephone 
2497 John. 


Subscription Price $3.00 a year, Single 
copies, 25 cents. 


Entered as second-class; matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. 








NEW JERSEY RESIDENT AGENTS 

The decision of the attorney general 
of New Jersey in upholding the New 
Jersey commissioner and deciding that 
agency licenses in that state shall go 
only to residents in the state whose 
principal place of business shall be lo- 
cated in New Jersey and who shall 
maintain a bona-fide duly operated busi- 
ness office in New Jersey, has caused a 
large number of men to lose their li- 
censes. Under the rulings a clerk of 
the Globe Indemnity Company on Friday 
morning of last week could not be li- 
censed in Jersey. But on Monday 
morning he could. That is because the 
Globe’s main office was in New York 
last week; in Newark this week. 

Until prohibition went into effect, it 
was entirely possible for clerks of 
breweries to get licenses in that state 
to act as an insurance agent. In fact, 
there were a number of such agents in 
New Jersey who had their offices in 
breweries. Most insurance men will 
agree that a man working in an insur- 
ance office will make a better agent 
than one working in a brewery, to say 
nothing of the fact that he is more en- 
titled to the commission. Resident ag- 
ency laws of the various states are so 
complicated as to merit the attention of 
an intellect as strong and nimble as that 
of Charles BE. Hughes in order to 
straighten out the many ramifications. ® 

It is reported that the New Jersey act, 
which has caused so much criticism on 
the part of companies not domiciled in 
New Jersey, was a product of the Cas- 
ualty Agents’ Association of New 
Jersey. The leading fire insurance ag- 
ents of the state say they had nothing 
to do with its passage. 





BIG LIFE INSURANCE YEAR 


A review of the year in life insurance 
shows that all companies made gains, 
some of them unusually large ones. 
Never in the history of life insurance 
has it been possible for agents to write 
80 much business. 

This year it will be more difficult, 
with the result that agents will have 
to work harder and use more ingenuity. 


That there will be any great falling off 
in business is not believed. Business 
will be on a more stable basis, with a 
decided check placed on extravagance 
and other wastes. 





LIFE MEN MEET HOOVER 





Meeting At Bankers Club on Thursday 
Afternoon; M. Albert Linton to 
Talk At January 11th Meeting 





Herbert Hoover met the life insur- 
ance men of New York at the Bankers 
Club yesterday afternoon, There he 
made an appeal for the starving chil- 
dren of Europe. Life insurance com- 
panies co-operated in the call for the 
meeting. 

At the monthly meeting of the Life 
Underwriters Association of New York 
in the Arkwright Club on January 11th 
M. Albert Linton vice-president of the 
Provident Life & Trust, is to speak on 
the subject, “Life Insurance a Promoter 
of Thrift—To Provide for Old Age—To 
Provide for the Beneficiary.” 





A PLEASANT FUNCTION 





Clarence E. Porter and Fred W. Koeck- 
ert Given Dinner by Commercial 
Union Group Representatives 





Clarence E. Porter and Fred W. 
Koeckert were the guests at a gathering 
of officers, heads of office departments 
and field men connected with the Head 
Office of the Commercial Union group 
of companies held at the Hotel Penn- 
sylvania on January 3rd. It was for 
the purpose of bidding Mr. Porter “God 
Speed” as he is to leave today for Chi- 
cago to become manager of the West- 
ern Department of the Commercial 
Union group, and officially to meet Mr. 
Koeckert, who succeeds Mr. Porter as 
assistant manager at the Head Office. 
Mr. Porter was presented with a set 
of four Renaissance candle sticks as a 
token of regard and good will from his 
Office associates. 





SAME SCALE 


The Mutual Benefit has sent the fol- 
lowing to agents: 

“Policyholders and agents of the 
Mutual Benefit will be pleased to know 
that notwithstanding unusual business 
conditions affecting life insurance com- 
panies, the directors of the Mutual 
Benefit have felt justified in authoriz- 
ing a continuance of the current, very 
liberal, regular dividend scale for the 
year 1921. This is the scale which was 
adopted in 1915 and which has been 
maintained without change during the 
period of the war, the influenza epi- 
demic, and the continued depreciation 
in the market value of even the highest 
grade securities. The cost to old pol- 
icyholders of carrying their insurance 
in 1921 will consequently be less than 
it has been in 1920, during which year 
the Mutual Benefit has apportioned 
regular dividends of eight and one-half 
million dollars.” 





SELLS BALTIMORE PAPER 


R. B. Caverly, who recently sold “The 
Insurance Journal” of Hartford, is now 
reported to have disposed of the “Balti- 
more Underwriter” to Frank W. Law- 
son, now editor of that paper, and Wal- 
ter R. Hough, both formerly of the 
Baltimore “Star.” The latter rumor is 
probably true as something has hap- 
pened to the “Baltimore Underwriter.” 
It now looks like a real newspaper. 





MISSOURI STATE’S WRITINGS 


The Missouri State Life Insurance 
Company reports new paid-for insur- 
ance for 1920, including additions and 
revivals, as over $108,000,000. The in- 
surance in force is over $300,000,000. 
An increase in surplus was also re- 
ported. 




















THE HUMAN SIDE OF INSURANCE 









































At the recent anniversary celebration of the New Hampshire Fire the 
Pennsylvania delegation was photographed near a mountain, and the picture is 
reproduced herewith. Reading left to right are: J. R. Clements, E. S. Adams, 
President C. R. Peck of County Fire; E. S. Joseph, W. G. Creighton and Secre- 


tary G. A. French, of New Hampshire Fire. 


When John C. French founded this 


Company fifty years ago he made a characteristic, straightforward statement to 
his men which will bear repeating and might be emphasized as a fundamental 


of the fire insurance business. 


It was to this effect: 


“Fire will find the poor 


risks with unerring certainty, and we rely on your eternal vigilance and discre- 
tion in protecting the best interests and good name of the company.” 





Dr. Ignatius Haines, who has been 
appointed associate medical director 
of the John Hancock, received his early 
education in the Cambridge Latin 
School and Harvard University. In 
1896 he began the practice of medicine 
in Cambridge, and then received an 
appointment as examiner in the week- 
ly premium department of the Com- 
pany on April 1, 1901. He entered the 
Home Office as medical examiner on 
July 15, 1915, and in 1917 was appoint- 
ed assistant medical director. 


F. H. Brown, formerly automobile 
special agent and adjuster of the 
Fireman’s Fund at Denver, is now at 
the Home Office where he will have 
charge of the automobile loss depart- 
ment. Mr. Brown has been with the 


_company three years, having had seven 


years’ experience in local agency work 
before entering the service of the Fire- 
man’s Fund. F. J. Hayman, who 
joined the Fireman’s Fund as city coun- 
ter man in 1918, is now surveyor for 
the San Francisco local fire department. 
Mr. Hayman began his insurance career 
in 1913 with the California Insurance 
Company. He succeeds Frank Cleaves. 
Jr., who has been appointed a special 


agent. 
~ * + 


J. H. Meseroll, who was recently at- 
tached to the staff of the New York 
office of the American Marine Insurance 
Syndicates, has been placed in charge 
of a branch office in Philadelphia for 


_ the Syndicates, Prior to his joining the 


surveying force of the Syndicates, Mr. 
Meseroll was the Superintending En- 
gineer of the United States Army 
Transport Service in Philadelphia and, 
accordingly, brings to his new post a 
wide acquaintance with the shippinz 
men, as well as with repair conditions, 
of the Delaware River district. The 
Syndicates have plans under way for 
the opening of offices in Boston and 
Norfolk and are also planning toincrease 
and strengthen their forces ac their of- 
fices already established, so as to care 
for their rapidly increasing business. 
With this end in view, Manager Page 
is leaving this week on a trip of in- 
spection of the offices along the Atlan- 
tic and Gulf Coasts. 


Walter L. Crocker, vice-president o? 
the John Hancock; and Jacob A. B7r- 
bey, secretary of the New England Mu- 
tual Life, are directors of the Asso- 
ciated Industries of Massachusetts. 

= o s 


Leonard H. Brading has been ap- 
pointed marine underwriter to the City 
of London Reinsurance Company, Ltd., 
London, effective January 1. Mr. Brad- 
ing has been marine underwriter to the 
Motor Union Insurance Company for 
the last six years and, for a shorter per- 
iod, to the United British Insurance 
Company and the British and Common- 
wealth Insurance Company. 

- + * 


Hugh A. McRae, agent of the Trav- 
elers Insurance Company, Hartford 
Conn., has an arrangement with news- 
papers in that city by which his ads 
are inserted in the texts of news 
stories. For instance, recently a Hart- 
ford paper ran a story about safe- 
blowers. McRae had an ad in it of 
“Mercantile-Safe-Insurance.” Another 
news articla had to do with taxes and 
McRae inserted an ad: “In case of sick- 
ness or accident it will not be neces- 
sary to use your savings to pay your 
taxes if you carry a Travelers—health 
and accident policy.” 





SWEEPING INQUIRY 





Lockwood Committee Wants Right to 
Investigate All Insurance Companies, 
Domestic and Otherwise 





The resolution reconstituting the 
Lockwood Investigating Committee 
gives it new powers, including the 
right to inquire into and report upon 
the organization, management, conduct, 
business affairs, operations and past 
and present investments of all fire, life, 
health, burglary, compensation and 
casualty insurance companies, organized 
under the laws of this state or transact- 
ing business therein. r 





F. & C. CHANGE 
C. V. Everitt, vice-president of the 
F. & C., will be in charge of its 90 
William Street branch, succeeding 
Charles Bellinger, who goes with Mills 
& Honness, local agents. 
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J. Harvey Patterson 
With A. M. Best & Co. 


TO MANAGE FIRE REPORTING 


Will Be Vice-President; Has Long 
and Valuable Experience as Fire 
Insurance Man 








J. Harvey Patterson has resigned 
from the Aetna Life Affiliated Compa- 
nies, where for four years he has been 


manager of the fire insurance depart- 
ment for New York, to go with Alfred 
M. Best & Co., where he will be vice- 
president of the company and manager 
of the fire insurance department. The 
appointment will create considerable in- 
terest on the Street as Mr. Patterson is 
one of the best known underwriters in 
the country, of nation-wide experience 
as an executive, and is an unusually 
qualified insurance man. 

Mr. Patterson made his start in the 
local agency and brokerage field of 
Pennsylvania, and later for six years 
was special agent and adjuster of the 
National Fire of Hartford in that state. 
For three years he was manager of the 


- Middle West Department of the Camden 


Fire Insurance Association and the Vir- 
ginia Fire & Marine. Then for three 
years he was vice-president of the 
Camden Fire, resigning to go with the 
Los Angeles Fire where for three years 
he was vice-president and manager. 

Mr. Patterson’s connection with the 
Camden and Virginia came as a result 
of the record he made with the Na- 
tional. 

Mr. Patterson went with the Los An- 
geles Fire under an agreement that 
they would increase their funds to at 
least $1,000,000, which agreement the 
company was unable to fill, and as it did 
not justify either himself or the stock- 
holders in trying to build up a com- 
pany upon the small amount of surplus 
it had the company was retired, al- 
though it was doing all right from an 
underwriting standpoint. With the 
Aetna Life Affiliated Companies Mr. 
Patterson has done remarkably well as 
an underwriter, having an unusually 
low loss ratio for his territory, the 
metropolitan district. 


BIG N. B. & M. LEASE 

The North British & Mercantile has 
leased the entire building at 76 William 
Street with the exception of the space 
occupied by the National Board of Fire 
Underwriters. The building is twelve 
stories tall and the North British & 
Mercantile has occupied a large space 
in it for twenty years. 








The 1920 fire losses of Reading, Pa., 
amounted to $325,018 and of Pottstown, 
Pa., to $146,025. 


Fire Insurance Department 





Goes South to Look 
Into Dock Fires 


H. E..NEWELL SENT BY NATL. BD. 





Commissioner Hulbert, of Dock De- 
partment, Seeks Information From 
Underwriters of Fires 





H. E. Newell, engineer of the National 
Board of Fire Underwriters, is soon to 
leave on a trip South during which he 
will make an investigation of dock fires 
and of the fuel oil harbor situation. He 
will visit New Orleans, Savannah, 
Texas oil fields and other places. 

Murray Hulbert, Commissioner of 
Docks, has written a letter to Mayor 
Hylan, calling attention to the two fire 
losses at the docks of New Orleans. It 
will be recalled that one fire was caused 
by the breaking of an electric wire 
which fell into the water creating a 
short circuit and igniting oil which had 
spilled from a tanker. 

In a letter to James J. Hoey, vice- 
president of the Continental, Commis- 
sioner Hulbert concludes: “You are, of 
course, aware of the tremendous quan- 
tities of lumber stored by I. T. Williams 
& Sons upon the upland immediately in 
the rear of our dock improvements 
where a fire occurred on the night of 
December 9, 1920, and would, I fear, 
have been far more disastrous than it 
proved to be had not the Fire Com- 
missioner taken extraordinary precau- 


tions. . 


“If you could obtain for me through 
whatever agency the fire underwriters 
may have the information regarding the 
two fires at New Orleans and any other 
waterfront fires that have occurred 
within recent years at our various ports 
along the Atlantic, Gulf or Pacific 
‘Coasts it will be greatly appreciated.” 





PHILADELPHIA BRANCH 





F. L. Holman Will Manage It For Com- 
mercial Union and Allied Compa- 
nies; 416 Walnut Street 





The Commercial Union Assurance 
Company, Ltd., and Allied Companies 
have opened a Branch Office in the 
Commercial Union Building, 416-420 
Walnut Street, Philadelphia, Pa. 

From this point Underwriting and 
Brokerage Departments are to be op- 
erated under the supervision of Fred- 
erick L. Holman, suburban secretary. 

This office has been established in 
order to bring about a closer affiliation 
with the companies’ Jocal agents and 
in order that the best possible service 
may -be offered in the Philadelphia 
suburban field. 








THE AUTOMOBILE— 


INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 
$11,022,207.23 
$6,966,656.56 


$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Fleaters. 


OCEAN AND INLAND MARINE LINES 


Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 


Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 
Affiliated with 


AETNA LIFE INSURANCE CO. 
ETNA CASUALTY & SURETY CO. 
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Hsurance 0. 


oF NEw HAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE } 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 


























NIAGARA 


Fire Insurance Company 


ESTABLISHED 1840 
123 William Street, NEW YORK 





























LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 
Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 


ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Co. 
United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 
Detroit F. & M. Ins, Co. of Mich. 
Employers’ Lia. Assce. Corp. of London 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6370-6371-6372 
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President Butler of the Travelers In- 
surance Company, lately remarked dur- 
ing an address in New York, “Insur- 


ance is not sold by advertising, but by 
men.” 

Perhaps, what he meant to say was 
that the ultimate signing up of a po‘icy 
is usually the result of a final persua- 
sive human effort, for President Butler 
believes in advertising insurance 
whether he knows it or not and proof 
of this may be found in approaching 
the city of Hartford when one observes, 
while like the Prodigal Son he is “yet 
a long way off” the magnificent, grace- 
ful and delicately poised white tower 
of the Travelers Insurance Company’s 
home office building. 

Perhaps, this lofty architectural 
stalagmite was not erected to adver- 
tise, but to conceal the fact that the 
Travelers is located in’Hartford, but I 
scarcely think so. 

If President Butler should some day 
lock his office door and go out on the 
firing line to sell insurance I am rea- 
sonably sure he would be more success- 
ful in amassing commissions if he rep- 
resented a well-known company, a well- 
advertised company, if you will, rather 
than some organization whose chief bid 
for business consisted in the fact that 
scarcely anybody had ever heard of 
them. 

What an agent needs is a company 
behind him that is so broad'y and 
favorably known that he can use all 
of his energy in selling its policies and 
not be obliged to spend half his time 
proving to his prospects that there 


really is such an organization as he 
claims to represent. 

What may be termed the final sale 
to the consumer may not require ad- 
vertising but the favorable publicity 
given to the service or merchandise in 
advance is what, in a large measure, 
governs the signing up process. 

When a boob clerk in a country gro- 
cery store sells Mrs. Simpkins a cake 
of Sapotio, it is scarcely due to his pe- 
culiar and occult powers of persuasion, 
but rather to the fact that the makers 
of Sapolio have, through many years 
of persistent and intélligent advertis- 
ing, convinced Mrs. Simpkins that Sa- 
polio is at least worth trying. 

When an insurance company regular- 
ly conducts an intelligent advertising 
campaign (and by advertising I mean 
printed material in any form) it will 
not only better succeed in gaining in 
public prestige, but it will better in- 
struct and thus make more successful 
its own representatives. 

A while ago I was retained by an in- 
surance company to heip plan some of 
its printed literature. The president 
said to me, “If your material doesn’t 
do anything more than help add to our 
agents’ education and advance the sky 
line of their present horizons, I am sure 
it will be worth all that it costs.” 

If Mr. Butler wants to get a high 
light on how insurance prospers with-, 
out advertised sales effort, let him ob- 
serve the cancellations of war risk poli- 
cies among our late soldier boys and 
take a g’ance at Massachusetts Savings 
Bank Insurance which is progressing at 


Incorporated 1849 


SPRINGFIELD 


Fire & Marine Insurance Company 
SPRINGFIELD, MASS. 
New York Offices 


Metropolitan District 
C. G. Smith, Agent 
1 Liberty Street 


Service Department 
Geo. A. Hill, Jr., Special Agent 
1 Liberty Street 





Cash Capital $2,500,000 


Marine Department 
Talbot, Bird & Co., Inc. 
General Marine Managers 

63-65 Beaver Street 














TOTAL ASSETS ~ - 
TOTAL LIABILITIES’ - 
NET SURPLUS - ~ 


O. J. PRIOR, President 





INCORPORATED 1868 


1868 
Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


1920 


$1,448,852.62 
- 847,154.95 
601,697.67 


W. M. CROZER, Secretary 




















a pace which, compared with, say that 
of The Prudential, makes a _ snail’s 
progress resemble that of a racing car. 


Yes, insurance is sold by men, it is 
true, and it is men who at the roadside 
filling station sell you your gasoline— 
but, as you have doubtless observed, 
it is usually a well-advertised gasoline 
at that. 

Perhaps President Butler knows the 
reason. 


HENRY CRAGIN WALKER 


PHILADELPHIA CHANGES 

Recent agency changes in Philadel- 
phia are the withdrawal of the United 
Firemen’s from the office of H. C. L. 
Sauer & Bro. and commissioning oi 
Stokes, Packard, Haughton & Smith: 
and the appointment of James S. Ifill 
by the American Eagle Fire. 





Walter Bell has resigned from the 
Allegheny County Board to go with the 
Pittsburgh Coal Co. 
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COLUMBIA 


Insurance Co., New Jersey 


Looking Forward— 


Representation of the Columbia means to the 
progressive American Agent membership in an under- 
writing family which through its various departments 
and connections offers complete facilities for fire, 
marine and casualty business, and unlimited possibili- 
ties for growth. 


Allied Offices of Service and Progress 


FIRE DEPARTMENT 
Head Office, 100 William St., New York 
Western Department, Ins. Exchange, Chicago 
Pacific Coast, 222 Sansome St., San Francisco 


MARINE & AUTOMOBILE 


DEPARTMENTS 
27 William Street 
New York 





Norwich Union 

Indemnity Co., 

45 John Street 
New York 
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Surprised at Size of 
Mutual Representation 


WESTERN UNION’S SURVEY 





Little Attention Had Been Paid to Out- 
side Competition Because Every- 
body Was Busy 





Chicago, Jan. 3.—The survey of local 
agencies made by the field men of West- 
ern Union companies, as directed at th» 
recent Union meeting in Chicago has 
surprised the companies and has shown 
a much higher percentage of agencies 
representing automobile mutuals and 
reciprocals than was anticipated. It 
was known of course that the mutuals 
and reciprocals were making serious in- 
roads in the stock companies’ automo- 
bile business throughout Western Union 
territory, but the showing as to how 
greatly they have been assisted by ag- 
ents who were supposed to be looking 
after the interests of the stock com- 
panies was indeed a surprise to the 
companies. 

Business has been coming in so easily 
the past two or three years that the 
companies have not found it neces- 
sary to pay so much attention to the 
competition of the outside interests but 
now they have awakened to the serious- 
ness of the situation. The separation 
rule will be put into effect and agents 
will be required to decide whether they 
will resign their non-affiliated compa- 
nies or accept a flat 15 per cent on their 
regular business as well as automobile 
if they retain such companies. The 
Western Insurance Bureau may not go 
quite so far in enforcing the separa- 
tion rule, but the Western Union un- 
doubtedly will. It will insist on ag- 
ents lining up with the regular compa- 
nies, and contends that the increased 
commissions and iowered rates in so- 
called country territory give them no 
excuse whatever for failing to comply 
with this requirement. 





WROTE NEARLY $3,000,000 





Prudentia Re- and Co-Insurance Com- 
pany, Ltd., Had Good Year; 
at 110 William 





The Prudentia Re- and Co-Insurance 
Company, Ltd., Zurich, Switzerland, 
which was established in 1875 and 
which hus been doing business in this 
country since 1918, will do almost 35,- 
600,000 of premiums this year. Its 
writings.in this country are exclusive- 
ly fre and alied lines, while ebroad 
it writes marine, accident, surety and 
life re-insurance. 

This company, which has one of the 
youngest managers in the United 
States, D. H. Robertson, has recently 
moved into a big building at 110 Wil- 
liam Street. Mr. Robertson, in keep- 
ing with a great many other under- 
writers in this country, started in Chi- 
cago. There he was with the Prussian 
National and the Phoenix of London. 
He has been with the Swiss re-insur- 
ence company for seven years and 
came to New York in 1916. 


ATWOOD APPOINTMENT 








Jackson-Smith Agency Gets Metropoli- 
tan District, with Exception of 
Hudson County 





The Atwood Fire Insurance Co. has 
appointed the Jackson-Smith Agency 
agents for the metropolitan district, ex- 
clusive of Hudson County. This is the 
fourth agency appointed by the Atwood. 
Russell S. Britton, managing under- 
writer, who is now in the field visiting 
agents, joined the :Atwood December 
lst. He was formerly with the Liver- 
pool & London & Globe. 





John H. Colvin has been appointed 
special agent of the Republic Fire. 


The Automobile of Hartford will 
establish a service branch office in 
Pittsburgh. 























ORGANIZED 
1853 


CASH CAPITAL 
$6,000,000 





The Satisfaction a Strong, Reputable, 
Serviceable Company Offers in 
a Period of Transition 


When the trend of the times is 
the least bit abnormal, then does 
the agent look to his companies. 
Whether we be facing a rising or 
falling market, whether business is 
very brisk or very slow; the charac- 
ter of the agent’s office is going to 
either add to his peace of mind or 
increase his worries. 


We are sure that it must be a 
source of satisfaction to an agent in 
any trying time to know that THE 
HOME OF NEW YORK, with its 
STRENGTH, REPUTATION, and 
SERVICE, is ever standing back of 
its local representatives in the way 
that shows a real appreciation of 
the word—SERVICE. 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 


56 Cedar Street, New York 














Aircraft, Automobile (Complete Cover in Combination Policy) 
Crop Investment, Earthquake, Explosion, Fire and Lightning, 
Flood, Hail, Marine (Inland and Ocean), Parcel Post, Profits 
and Commissions, Registered Mail, Rents, Rental Values, Riot 
and Civil Commotion, Sprinkler Leakage, Tourists’ Baggage, 
Use and Occupancy, Windstorm. 





REPUTATION 


STRENGTH 


SERVICE 

















Big Companies Move 
Across the River 


NO INTERRUPTION OF BUSINESS 








Biggest Moving Operation in New 
York, Van Men Say; Flowers 
Greet Executives 





Early on New Year’s Eve Hugh R. 
Loudon, United States manager of the 
Liverpool & London & G-.obe, and A. 
Duncan Reid, president of the Globe 
Indemnity Company, closed their desks 
with a thoughtful click, wandered out 
to William Street, gave that famous 
old thoroughfare a reminiscent glance 
and went West towards New Jersey 
where they live. On Monday morning 
they walked into the palatial, new Ital- 
ian Renaissance home, a_ six-story 
building of the companies in Newark. 
Elbowing their way through a crowd 
of workmen on the ground floor, which 
in itself is big enough for a perform- 
ance of Barnum & Bailey’s circus, and 
going to the upper floors, they passed 
hundreds of clerks, most of whom were 
seated at individual desks and all work- 
ing as smoothly as if it were not their 
first day in Newark, and entered their 
private offices which looked like flower 
gardens. Newark bankers, business 
men, and insurance men had extended 
a floral welcome to Messrs. Loudon and 
Reid because they wanted them to 
know that they were glad that more 
great insurance companies had come 
to that city as permanent residents. 


The Moving Job 

The job of moving the paraphernalia, 
files, etc., of the Globe and Liverpool 
& London & Globe, from New York to 
Newark was one of the biggest van 
cperations in the history of the city. 
Of course, moving a casualty company 
is more difficult than moving a fire 
company because of the tremendous 
amount of detail incident to the opera- 
tion of a casualty company, the num- 
ber of documents in files of casualty 
companies being distressing to man- 
agers of such companies. To illustrate: 
Everybody has heard of the boy who 
fell off a wagon in Brooklyn, who grew 
up to be a cripple and who, after ar- 
riving at manhood, figured in a suit 
against a casualty company based on 
the amount of money he could have 
made if he hadn’t been a cripple and the 
amount of money he had made because 
he had been a cripple. The damages 
would pay for Junches at the Plaza for 
quite a period of years. But President 
Reid got busy with the files and de- 
stroyed six tons of documents. Even 
at that the moving operation of the 
Globe alone took 130 van loads. When 
the files arrived at the new building, 
however, they only seemed to occupy 
a small place in the basement because 
the room is so big. If there are any 
interested among the insurance men in 
moving chrono'ogy, the L. & L. & G. 
moved its re-insurance department first 
and followed that with the accounting, 
the statistical and the loss depart- 
ments. 

Nearly 900 Employes 

In all, six hundred employes of the 
Globe and two hundred and fifty em- 
ployes of the L. & L. & G., who former- 
ly reported to William Street, went to 
work in Newark on Monday. A great 
many of these employes already lived 
in New Jersey, but of course there 
were some Westchester residents and 
Long Islanders among them. Some of 
these will remain, but a number have 
resigned. There has been no difficulty 
at all in filling their places as there 
has been a long line of stenographers, 
clerks and others coming in looking for 
positions. 


The new building of the Globe In- 
demnity Company in Newark is the 
very latest word in insurance building 
construction. It stands on a plot of 
ground facing a park and is 225 by 100 
feet. Mr. Reid told a representative 
of The Eastern Underwriter that if the 
same amount of space were used in a 
building 100 by 100 feet in New York 
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City; it would be at least twenty stories 
high. There is nothing at the present 
time on the ground floor and Presideat 
Reid has not made up his mind yet to 
whom or for what purpose it will be 
rented or whether it will be used by 
thé Globe or the L. & L. & G. later. 
Furthermore, a mezzanine floor could 


be very easily built which would add: 


12,000 square feet to the building. The 
ground floor windows are very wide, 
very tall, and very beautiful. 

Dozens of Desks; Room For All 

Arriving upstairs at the L. & L. & G. 
and Globe rooms, the L. & L. & G. be- 
ing on the second and third floors and 
the Globe on the fourth and fifth, one 
sees an unobstructed view of clerks 
working at their small desks on a floor 
225 feet long. There is room for 
everyone, particularly between the 
desks. The rugs have not been put 
down yet, but two of them, which are 
to reach from marble foyers to execu- 
tive offices, will be the longest rugs to 
be found in any insurance building in 
the United States. There are separate 
rooms for the Hollereth machines; 
there are rest rooms for employes; 
and there are four bedrooms which 
will be welcomed by out of town visi- 
tors, such as special agents. Some- 
times an employe has worked hours 
trying to reserve a room in a New 
York hotel for a visitor to the L. & L. 
& G. or to the Globe offices and the 
bedroom or club idea is an innovation 
that will make a great hit. : 


The Auditorium 


On the sixth floor are the auditorium 
and lunch rooms. The big lunch room 
is a cafeteria and about eight hundred 
representatives of the company had 
lunch there each day this week. In 
one of the small rooms, forty executive 
department heads can lunch. The 
auditorium, which will seat about eight 
hundred, will be the scene of meetings, 
entertainments, dances and other so- 
cial functions. The Globe, for instance, 
has a staff association which is loaded 
to the guards with talent. The audi- 
torium has a tiny stage, but one well 
appointed. Just what will be done to 
furnish auditorium facilities to out- 
siders has not been decided yet, but 
one invitation that has been accepted 
already is the Blue Goose affair which 
will take place soon. 

When it comes to light, the new 
building has the very latest word in 
lights. They are of the glow kind, 
where the rays first go towards the 
ceiling before going down. However, 
at 4:30 o’clock on Monday afternoon, 
a reporter for The Eastern Underwrit- 
er saw hundreds of people working 
without lights of any kind. The build- 
ing has a ventilation system which cost 
$75,000 and which can make the tem- 
perature five degrees cooler than the 
street. Sixty-five thousand cubic feet 
of fresh air goes through the building 
each minute. It will not be necessary 
to open a window any time throughout 
the year. 

The latest type of refrigerator ap- 
paratus is in the basement to handle 
the meats and perishable foods. There 
are rooms for the sick and many other 
innovations. Naturally, the employes 
were delighted with the facilities and 
conveniences, afforded. 

In the Montauk Building, William 
Street, the Globe is maintaining its 
local department and _ metropolitan 
medical and claim departments. In the 
old L. & L. & ++. building on the same 
street, farther north, that company is 
maintaining its local department. 





AUTO CONFERENCE IN WEST 

The Western Insurance Bureau has 
appointed a committee to treat with a 
committee from the Western Union, 
consisting of C. E. Sheldon of the 
American of Newark; C. H. Coates of 
the National Liberty; H. W. Letton of 
the Netherlands; Neal Bassett of the 
Fireman’s of Newark; Ralph Rawlings 
of the Boston and the Old Colony; W. 
E. Haines of the Ohio Farmers; C. H. 
Yunker of the Milwaukee Mechanics 
and Walter D. Williams, President of 
the Bureau. 
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The New Jersey Resident Agent Act 
providing that no company domiciled out- 
side of the State can appoint as an agent 
a New Jersey man whose principal place 
of business is not in the State, has caused 
a lot of talk among company officials. 
A brief on the subject has been submit- 
ted to Deputy Insurance Commissioner 
Gough, by Assistant General Counsel 
Doyle, of the National Board of Fire 
Underwriters. It begins as follows. The 
rest of the brief will follow in a later 
issue : 

Our attention has been called to the 
construction you place on Chapter 133 
of the Laws of 1919, known as the “Res- 
ident Agent Act.” This Act provides 
as follows: 


No insurance company, of another State or 
foreign country, except a life insurance com- 
pany, may transact business in this State ex- 
cept through duly constituted and appointed 
agents resident herein whose principal place of 
business is located in this State, and who shall 
maintain a bona fide duly operated business 
office in this State, and shall issue and counter- 
sign all policies and contracts so issued. * 


The ambiguities and uncertainties 
of the statute are to be found in what 
constitutes 

(1) principal place of business; 

(2) bona fide duly operated business 


office; 

(3) whether foreign company may 
appoint non-recording agents, /i.e., 
agents without authority to issue 
and countersign policies. 

With regard to the last feature of 
non-recording agencies, it would seem 
from a perusal of the statute that what. 
the legislature intended was that no 


foreign insurance company, except a 


. life company, could transact any_ busi- 


ness in the State except through resi- 
dent agents and that all policies must 
be issued and countersigned by an ag- 
ent, who is a resident of the State. 
Insurances effected at non-recording 
agencies are in every instance evi- 
cenced by policies issued and counter- 
signed by a resident agent in the State 
of New Jersey. and this seems to be 
all that the section requires. 
+ In other words, if an action were 
brought against a foreign insurance 
company because it had appointed an 
agent in New Jersey without authority 
to issue and countersign policies, it 
would have to allege that the company 
was transacting business in this State 
in a manner other than through a duly 
constituted and appointed agent resi- 
dent therein, whose principal place of 
business was located in the State, or 
who did not maintain a bona fide duly 
operated business office in the State, 
and that its policy or contract was 
issued and countersigned by an agent 
other than one meeting the require- 
ments as above set forth. 


It may be there is some provision in 
the law which prohibits the appoint- 
ment of a non-recording agent, but if 
there is we are unable to locate it. 
Chapter 133 seems to provide that the 
company shall transact business 
through duly constituted and appointed 
agents and that such a duly constituted 
and appointed agent shall issue and 
countersign all policies and contracts 
and not that the particular agent shall 
do so. . 


What constitutes the “principal place 
of business” of an individual has not 
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been, so far as I can fimd, before the 
courts for determination. The question 
as to what constitutes a “principal place 
of business” of a corporation has many 
times been decided. The findings of the 
courts have universally been that it is 
a place where the books and records 
are kept and its principal correspond- 
ence conducted (See Mullen v. North- 
ern Accident Ins. Co., 26 S. D. 403; 
Grundy v. Tennessee Coal Co., 94 Tenn. 
309; Middletown Ferry Co. v. Town of 
Middletown, 40 Conn. ‘70; Burdick v. 
Dillon, 144 Fed. R. 737, 75 C. C. A. 603; 
Tiffany v. La Plume Con. Milk Co., 141 
Fed. R. 444; Galveston H. & S. A. Ry. 
v. Gonzales, 151 U. S. 496). 


It is well settled that there may be 
more than one office or principal place 
of business. In Standard Oil Co. v. 
Commonwealth, 110 Ky. 821, 62 S. W. 
897, decided in 1901, Judge Paynter, 
speaking for the Court of Appeals of 
Kentucky, said: 

Webster’s International Dictionary defines 

“principal” as follows: Highest in rank, au- 
thority, character, importance, or degree; most 
considerable or important; chief; main, as the 
principal officers of a government; * * * 
When the legislature used the word “principal” 
it did not mean “every” place of business. It 
meant just what it said,—principal place or 
places of business. The word “principal” is an 
adjective qualifying each of the words “‘place” 
and “places.” An incorporated company could 
have one or more principal places of business, 
depending entirely upon the method of con- 
ducting its business. The appellant, for in- 
stance, could have at Lexington, a place ot 
business where all its business for the eastern 
section. of the State is conducted, and one at 
Louisville, where all the business in the west- 
ern end of the State is conducted, and-each 
would be a principal place of business. It 
might have both such principal places of 
business in the same city. It is easy to see 
some corporations might have two principal 
places of business in the same city. 
To the same effect is Western Oil Ref. 
Co. v. Commonwealth, 180 Ky. 248, at 
253; Commonwealth v. Nebo Cons. Coal 
& C. Co., 141 Ky., 493, at 496. 


For a similar reason a fire insurance 
agent might have more than one prin- 
cipal place of business as such agent, 
or he might have one principal place of 
business as a fire insurance agent and 
another principal place of business in 
some other occupation. It is en- 
tirely within reason, and I think 
sometimes happens, an individual would 
conduct a real estate business in one 
city and a fire insurance business in 
another. His principal place of busi- 
ness for the conduct of his agency for 
insurance would be the place where his 
insurance office was located, and his 
principal place of business for the con- 
duct of the real estate transactions 
would be where his real estate office 
was located. 


So also, a partnership might be trans- 
acting the business of fire insurance in 
the City of New York for the purpose 
of issuing policies covering property 
located within the State of New York, 
and an individual (a member of that 
same firm) might have an individual 
agency in the City of Newark for the 
purpose of transacting the business of 
a fire insurance agent in New Jersey. 
If all of his New Jersey business was 
placed through his Newark agency, then 
his principal place of business would be 
in Newark and the fact that he devoted 
more or less time in the office of the 
partnership in the transaction of busi- 
ness for the State of New York within 
the City of New York, would not de- 
prive his Newark agency of its status 
as a “principal place of business,” and 
if he maintained a bona fide duly op- 
erated business office sufficient to care 
for the needs of the business of a fire 
insurance agent as it was transacted 
by him, he would be entitled to a li- 
cense as such, The same is true with 
respect to an agent who maintains a 
bona fide office sufficient -for his needs 
in New Jersey, and devotes his spare 
time to soliciting and writing insur- 
ance, but is engaged during the day as 
a clerk either in New Jersey or New 
York. . 

You cannot, without unfair and un- 
just discrimination, say that a man who 
is employed as a clerk for a fire insur- 
ance company in the State of New 
York has his principal placa of business 


(Continued on page 24) 
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“The Great Fire Insurance Company of the World” 
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The New Head Office Building 








The Administration Offices of the Liverpool and 
London and Globe Insurance Company and the Star 
Insurance Company of America are now located in 
Newark, New Jersey. 


Our fine modern fire-proof home has_ been 
finished, facing Washington Park, in the heart of 
Newark. Forty minutes would be ample fime to 
allow from 80 William Street to our new location, less 
than ten minutes’ walk from the Park Place Station, 
Newark. 


This move is but one of our many steps to keep 
our seventy-three year old service modern and 
efficient. 






The Company with the ‘‘L. & L. & G."’ Service. 
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| Wanted: An Insurance Lunch Club | 








Where to eat is one of the biggest 
problems in the insurance today, ana 
if any one can come forward with a 
good insurance luncheon club proposi- 
tion he will be weicomed with open 
arms. 

There are several good iuncheon 
clubs in the district, but all of them have 
a waiting list. The Drug & Chemical 
Club, for instance, one of the most 
popular in the district, is full to over- 
flowing and has a waiting list of more 
than one hundred. At one time the 
bulk of its membership consisted of 
drug and chemical men, but with the 
driving of interests which they repre- 
sent out of the insurance district by 
insurance concerns the insurance men 
naturally began to loom up more promi- 
nently in the club until now most of 
the lunchers are talking about risks 
and not about paint and varnish. 

Then, there is the Bankers’ Club, 
with quite a col ection of insurance 
men embraced in its membership, but 
the waiting list there is about five hun- 
dred, and the tables so crowded that 
conversational luncheons are conducted 
amid difficulty. Many of the fire in- 
surance managers belong to the Down- 
town Association, but, as a rule, they 


are the more experienced men and the’ 


newer appointed managers find them- 
selves confronted with this situation: 
it takes about nine years to get in. 

Thus, the town is full of executives 
—many of them of great prominence— 
who have no club facilities of any kind 
at noon. This is distressing in view of 
ithe restaurant situation for while lower 
New York is densely populated—some 
of the buildings containing a popu'a- 
tion running as high as 10,000—there 
are in reality only: a handful of res- 
taurants of first quality below the City 
Hall. These are conducted mostly on 
a standing room only basis; there is a 
great deal of noise and confusion; and 
persons desiring a noon conference are 
hard pressed to find a meeting place 
during the noon hour unless they have 
club accommodation. 

It has frequently been embarrassing 
for executives when important agents 
call and it is desired to take them to 
lunch. Sometimes several restaurants 
must be visited before seats can be 
found. There are some offices in town 
—particularly of the more recently es- 
tablished companies—where every offi- 
‘cer from president down is without 
club accommodations. 

How then can the situation be 
changed? The only hope is for a group 
of the most prominent men to get to- 
gether and form such a club, with the 
hope of finding space, rarest of assets 
below the City Ha!'l nowadays. Such 
an attempt was recently made and the 
United States managers and presidents 
of companies were asked to give their 
views regarding the formation of a new 
izsurance club, Almost without excep- 
tion they were sympathetic, while some 
life insurance managers from Broadway 
who attended a conference on the sub- 
ject gave it as their opinion that at 
least 150 life insurance men would join 
with the fire and casualty men in a 
proposition of this nature. It is be- 


lieved that at least 1,000 men stand 
ready to join a new insurance cub in 
lower New York today. Organizing a 
new club, however, is about as difficult 
—if not more so—than organizing an 
insurance company, as it resolves itself 
into a financial proposition. 

A good nucleus of membership could 
have been obtained from the Marine 
Insurance Ciub which tried to go it 
alone, but failed. The time is cer- 
tainly appropriate for another attemp: 
to revive the club proposition. 





GOES WITH “COAL TRADE 
BULLETIN” 

Elmer K. Rupp who for the past two 
years has been associated with “The 
Insurance World” inthe capacity of 
Associate Editor has resigned to asso- 
ciate with the “Coal Trade Bulletin” as 
Managing Editor. Mr. Rupp started daily 
newspaper work with the Altoona 
Times, working first as a reporter and 
later becoming editor. He later removed 
to Pittsburgh and was on the “Pitts- 
burgh Press.” He resigned when his 
regiment, the old Eighteenth Pennsyl- 
vania, was called into service on the 
Mexican border and later served with 
the 111th Infantry in the World War. 
Upon his return to Pittsburgh he asso- 
ciated with “The Insurance World.” 





REUBEN SAMUELS LEASE 

Charles F. Noyes Company has 
leased for Henry Alen the seventh 
fioor of the new 7-story Allen Building. 
119 Fulton Street extending through to 
50 Ann Street, to the Reuben Samuels 
Insurance Agency, now at 80 Maiden 
Lane for a term of years at an aggre- 
gate rental of about $40,000. Leases 
for several other floors are pending 
with insurance interests. Opposite is 
the insurance office of Wm. Sohmer & 
Co. and. in the block to the east, Al- 
fred M. Best and a number of insur- 
ance associates have purchased a large 
plot upon which they are erecting a 
building to be occupied by fire insur- 
unce companies and agents. 





Alfred T. Herkness, who has been 
appointed special agent of the North 
British & Mercantile in Eastern Pennsyl- 
vania, was special agent of the Amer- 
ican Alliance in that territory. He is 
a son of the late Benjamin Herkness, 
former secretary of the Fire Associa- 
tion. 





L. W. Cottrell has been appointed 
special agent of the L. & L. & G. and 
the Star for Massachusetts to assist 
State Agent F. W. Bauer. Mr. Cottrell 
will have headquarters with Mr. Bauer 
at 27 Kilby Street, Boston. 





The Continenta’ has appointed Mel- 
ville M. Guillan, formerly with the Lon- 
don Assurance, examiner for central 
and western Pennsylvania. 





Kahn & Brownstein, Baltimore ag- 
ents, will hereafter be known as I. C. 
Brownstein & Co. ¢ 
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Banker-Agent 
Outlines Position 


EACOCK WILL PLAY THE GAME 





If Any One Proves He’s Violating 
National Association’s Principles 
He’s Ready to Change 





R. M. Eacock, of Oklahoma City, is 
president of the Fidelity Trust Com- 
pany of that city, which is a member 
of the Oklahoma Bankers’ Association. 

Mr. Eacock’s ietterhead says that he 
is head cf the investment departmeat 
of the Fidelity Trust Company, the 
head of the insurance department be- 
ing R. W. Kendall. 

At the recent meeting of the Okla- 
homa Association of Insurance Agents 
Mr. Eacock was elected president. He 
has been president of the local board 
in Oklahoma City, and is also regional 
vice-president of the National Associa- 
tion of Insurance Agents. Despite this 
interlocking affiliation of banking-insur- 
ance occupied by the head of the asso- 
ciation the Oklahoma agents’ state as- 
sociation passed a red-hot, ringing set 
of resolutions aimed at bank agencies 
during its convention held a few weeks 
ago. Asked by The Eastern Underwrit- 
er if he saw any inconsistency in this 
complicated situation Mr. Eacock re- 
sponded with the following statement: 

“While this company (Fidelity Trust 
Company) came into possession of the 
agency several years ago and before 
any campaign was started by the Na- 
tional Association against bank agen- 
cies we have not felt that we were vio- 
jlaing any of the ethics of the game by 
continuing in the business. 

“Again our local association has nev- 
er taken any exception to this fact, and 
I have served the local association as 
president for the past year. Our rules 
when established were not considered 
as being retroactive and we have en- 
deavored to be fair with every member 
of our association and with the com- 


peries equally as fair. Upon the mat- 
ter of dual agents we have given our 
membership every consideration in 
clearing their agency and have been 
equally consistent that the company 
should receive through the first agency 
an amount of business that would jus- 
tify it in maintaining a sole plant. 

“I believe so thoroughly in the prin- 
ciples of the National Association and 
the things for which it stands that 
whenever our business as conducted 
does not conform to the rules and regu- 
lations of that association that I shall 
make it my business to see that the 
necessary changes be made that our 
business may conform; or retire as a 
member of that association. I feel that 
if one is a member of an organization 
that he should carry out the principles, 
rules and regu’ations of that organiza- 
tion and live up to them cr get out. 
The question has never been raised 
upon our agency. Accordingly, I have 
never been called upon to take a posi- 
tion before, but I am very glad to tell 
you my position at this time and if the 
National Association desires to express 
any opinion or outline any procedure 
for me I state frankly that I will see 
that they are complied with or know 
the reason why. 

“You will always find me willing to 
state frank'y my opinion upon any mat- 
ter, fairly and squarely. My attitude 
might not always be right. I am not 
infallible but I have a reputation for 
doing my own thinking.” 





T. E. SEARS ADVISER 
Thomas E. Sears is insurance adviser 
of the Associated Industries of Massa- 
chusetts. Monthly lectures on insur- 
ance are being given. Just now the 
use and occupancy clause is under re- 
view. 





Clarence W. Hobbs, insurance com- 
missioner of Massachusetts, will rec- 
ommend to the next session of the 
legislature measures prohibiting auto- 
mobile sales agencies from attempting 
to contro! the placing of insurance. 


Peters Succeeds Marvin 
With National City 


INSURANCE 





BANK MANAGER 





At One Time With California State 
Compensation Fund; Was Officer 
in Army 





. 

D. O. Peters has been appointed man- 
ager of the insurance department of the 
National City Bank, succeeding William 
G. Marvin, who resigned to engage in 
the practice of law. Before the war 
Mr. Peters was assistant attorney for 
the State Compensation Insurance Fund 
of California. For two years he served 
as an army Officer in France. Return- 
ing to this country he joined the legal 
staff of the National City Bank, and 
assisted Mr. Marvin. 
~ The insurance placed by the National 
City Bank mounts up each day to high 
figures, not only because of the needs 
of the parent bank but there are the 
fifty-eight branches to be covered. In- 
surance coverage is needed for heavy 
shipments of gold, to cover collateral 
merchandise in warehouses and in tran- 
sit, while there is also a good deal of 
insurance service given for customers. 
At one time gold was being shipped to 
Cuba at the rate of $6,000,000 a day. 





Mayor Ellis of Camden, N. J., in his 
annual message to City Council recom- 
mends establishing of a high pressure 
water system for fire fighting purposes, 
legislation providing life imprisonment 
for armed bandits, burial of overhead 
wires and abolition of all grade rail- 
road crossings. 





The new building code of Atlantic 
City, N. J., which was given first reading 
by the City Commission, gives special 
attention to fire risks and to public 
safety in theatres. 


$6,000,000 Insurance 
on West Virginia Loss 


PROPERTY 





STATE’S BURNS 





About $1,000,000 in Values Destroyed; 
Blanket Policy, 90 Per Cent 
Co-Insurance 





The big fire this week destroying 
state property at Charleston, West Vir- 
ginia, will, it is expected, bring up some 
interesting questions in the matter of 
loss adjustments. 

There was $6,000,000 of insurance 
carried on this property, written blan- 
ket, 90 per cent co-insurance clause. 
Undoubtedly there will be some inter- 
esting developments in regard to the 
co-insurance, particularly as Governor 
Cornwell has given out a statement say- 
ing that the insurance “will not nearly 
cover the loss.” In view of the co-in- 
surance companies may call for an ap- 
praisal of values, always an interesting 
proceeding. 

Formerly, this property bore a very 
low rate, but about a year ago the rate 
was advanced, at which time a number 
of companies increased their lines. 

It is a general feeling on the Street 
that there are a great many unsatisfac- 
tory features related to the insurance 
of public property. Not only are rates 
as a ru’e low, but in cases of adjust- 
ment it is extremely difficult for com- 
pany adjusters to put over their points. 





The city of Des Moines has cancelled 
its policy with the Illinois Automobile 
Insurance Exchange, a reciprocal, cov- 
ering thigty automobiles and motor 
trucks and placed its insurance through’ 
the Des Moines agents with the Iowa 
Bonding and Casua‘ty and the Penin- 
sular Fire. 





The New Brunswick Fire has retired 
from the Pacific Coast. 
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Norwich Union Fire Insurance Society Limited 


Local Department, 100 William St. 


Norwich Union Indemnity Company 


45 John Street, New York 


W. G. Falconer, President 


The name NORWICH UNION, in the business community, has long stood for the highest 
honor in all dealings. It has a record of distinguished service to agents and policy-hold- 
ers alike. In pursuance of its policy to extend to agents the widest facilities possible the 
Norwich Union Indemnity Company is admitted to twenty-three States and is in a position 
to offer agents and policy-holders service in all Casualty lines as a supplement to the several 
lines of coverage given by the fire Company. In addition to issuing their individual poli- 
cies covering the separate hazards incident to automobiles, these companies issue a 
joined policy when desired, covering all such hazards simultaneously. 


In Union There Is Strength—In Norwich Union There Is Strength Plus Security And Service 


Fire, Tornado, Automobile, Sprinkler Leakage, Use and Occupancy, Rents, Explo- 
sion, Riot and Civil Commotion, Tourist Baggage and all forms of Casualty Insurance. 


J. G. Mays, Secretary 


tan District 
Oliver Bennett, Asst. Secretary Met- 
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New York Agents’ 
Executive Meeting 


WANT NEW COMMISSION SCALE 





20 P. C. Flat With 5 P. C. Contingent; 
Ask That Companies Meet Differ- 
ence in Mutual Cost 





A meeting of the executive com- 
mittee of the New York State Associa- 
tion of Insurance Agents has been held. 

A special committee of the New York 
State Association of Local Insurance 
Agents is to take up with the Under- 

. writers Association of New*York State 
a revision of the present farm form 
“D” in order to give a better and broad- 
er coverage for this class of risk. 

The association recommends that 
companies take immediate steps to 
meet the competition of mutual com- 
panies making an aggressive campaign 
for automobile, compensation and other 
lines. A resolution asking companies 
to make a revision of rates “which will 
meet differences in cost or issue a pol- 
icy that will participate in some equally 
sure method and take up the difference 
in cost,” was passed. 

The Hastern Union was requested to 
establish a flat commission of 20 per 
cent with 5 per cent contingent in all 
territories where the present 15, 20 and 
25 per cent commissions prevail. The 
average commission to agents in the 
state now is 19 per cent. 





HOLLERITH WITH NORTH BRITISH 

John T. Hollerith, who recently re- 
signed from the Continental, has gone 
with the North British & Mercantile 
where he will be associated with the 
specialty end of the business of the 
North British and allied companies. Mr. 
Hollerith was with the Hartford in the 
West for twenty-two years, and is one 
of the most capable underwriters in the 
country. 
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BRITISH COMPANY ENTERS 





Western Alliance Re-Insurance Com- 
pany, Ltd., To Be Managed By 
‘ H. L. Rosenfeld 





The Western Alliance Re-Insurance 
Company, Ltd., of England, has been 
entered in New York State and will be 
entered in a number of other states to 
do a fire re-insurance business only. 
The United States manager of the com- 
pany is Henry L. Rosenfeld, who is 
United States manager of the Consoli- 
dated Assurance Co. The Western Al- 
liance Re-Insurance Company, Ltd., was 
organized in the Fall of 1919 and has 
met with remarkable success. 





INTERSTATE NOT QUITTING 

President C. A. Pa!mer, of the Inter- 
state Fire of Detroit, explains that the 
company will continue in business in 
spite of the re-insurance of its agency 
business by the Commonwealth, in the 
following letter to agents: “The agree- 
ment provides for continuing re-insur- 
ance of a portion of our business, en- 
abling us to increase our lines on de- 
sirable risks, with the advantage in ad- 
dition of not only placing at our dis- 
posal the facilities and organization of 
the Commonwealth in caring for our 
agents and their business, but also the 
benefits of the Commonwealth’s experi- 
ence and counsel in underwriting mat- 
ters. We believe this arrangement wil!l 
enable the Interstate to build up its 
business and assets safely and solidly 
and prove of great value to you and us.” 





A. J. BUCKINGHAM RESIGNS 
A. J. Buckingham has resigned from 
Price, Samuels & Buckingham, marine 
surveyors and adjusters, and the firm 
is now Price, Samuel & Banghart, 
composed of F. H. Price, J. V. Lane, 
W. S. Samuels, Jr., and C. M. Banghart. 





The Nippon has entered Massachu- 
setts. 


DUBUQUE’S CAPITAL ACCOUNT 





$300,000 Transferred From Surplus; 
Company’s Assets $3,000,000; Sur- 
plus Approximately $500,000 





On December 24, 1920, the Iowa In- 
surance Department approved the trans- 
fer of $300,000 from surplus to the capi- 
tal account of the Dubuque Fire & Ma- 
rine. On January 13, 1920 the direc- 
tors of the Dubuque Fire and Marine 
Insurance Company passed a resolution 
recommending that such action be tak- 
en by the stockholders at a meeting to 
be held May 14, 1920. This recommen- 
dation was unanimously approved by 
the stockholders. 


N. J. Schrup, president of the com- 
pany, informs the A. M. Best Co. as of 
December 3i, 1920, the company will 
show approximately $3,000,000 of as- 
sets; $500,000 of capital; and nearly 
$500,000 of surplus. 

As of December 31, 1919, the com- 
pany had $2,727,156.87 admitted assets; 
paid in capital, $200,000; and net sur- 
plus, $658,269.08. 

As the company materially increased 
its premium volume during 1920, these 
estimated figures for the close of the 
year show very satisfactory progress, 
and a good condition. During the year 
ending December 31, 1919, the company 
wrote net premiums of $1,533,655.48 on 
the capital and surplus above-mentioned 
for 1919. 


GOOD-BYE VALUED POLICY. 





Opinion of Automobile Underwriters 
That Its Days Are Numbered in 
Auto Insurance 





It is the general opinion among auto- 
mobi'e insurance underwriters that the 
days of the valued policy are numbered. 
The question is to be discussed at a 
meeting of the Conference this week 
as will the subject of commissions in 
the west and other questions that are 
now taking up the time of Conference 
committeemen. 

The marine companies were the first 
to write automobile insurance and they 
took a yacht policy and changed it 
somewhat to cover the automobile risk, 
retaining, of course, the valued policy 
feature of vessel insurance. Most un- 
derwriters believe that if valued poli- 
cies are to continue in automobile in- 
surance they should be made to pay a 
higher rate. 





GROUND FLOOR FOR RENT 

The first floor of the Washington Ma- 
rine Building, 51 Beaver Street, former- 
ly occupied by the marine department 
of the Washington, is for rent. The 
automobile and other departments are 
located on the upper floors of the build- 
ing, while S. D. McComb & Co. now 
writes the marine risks. 
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Important Revised 
Exchange Clauses 





FOR METROPOLITAN RISKS 





Cover Mechanics Privilege, Work and 
Material, Excavations, Consequen- 
tial Water Damage, Distribution 





Important new clauses covering me- 
chanics privilege, work and material, 
automatic sprinkler watchman and 
clock warranty, use of electricity, ex- 
cluding foundations and excavations, 
consequential water damage exemption 
and pro-rata distribution clauses have 
been sent out by the New York Fire 
Insurance Exchange. The new and 
old clauses follow, the old ones being 
in the smaller faced type: 


Mechanics Privilege 


Mechanics Privilege. Permission for me- 
chanics to be employed for ordinary alterations 
and repairs in the within described premises, 
but this shall not be held to include the con- 
structing or reconstructing of the building or 
buildings, or additions or the enlargement of 
the premises. 

Permit for Ordinary Alterations and 
Repairs 


(A) Mechanics Privilege. In addition 
to the privilege contained in the print- 
ed conditions of this policy, permission 
is hereby given to make ordinary al- 
terations and repairs in the within de- 
scribed premises, but this shall not be 
held to include the reconstruction or 
the enlargement of the same; and this 
policy (so far as it applies on building) 
shall also cover, in accordance with 
the conditions of this policy, all ma- 
terials and supplies therefor, therein 
or adjacent, and such alterations. 
Permit for Extraordinary Alterations 

and Repairs applying to buildings oc- 

cupied exclusively for dwelling pur- 
poses by not more than two families. 


(C) Mechanics Privilege. Permis- 
sion is hereby given to make altera- 
tions, additions or repairs, and this pol- 
icy (so far as it applies on building) 
shall also cover in accordance with the 
conditions of this policy all materials 
and supplies therefor, therein or adja- 
cent, and such alterations or additions, 
and (so far as it applies on contents) 
shall extend to cover in such additions. 
Permit for Extraordinary, Alterations 

and Repairs on Sprinklered Risks 

can be granted for 60 days without 
charge. 

(F) Mechanics Privilege. In consid- 
eration of $..........:. extra premium. 
permission is hereby given for........ 
days from date to make alterations, 
additions or repairs, and this policy (so 
far as it applies on buildings) shall also 
cover in accordance with the conditions 
of this policy all materials and supplies 
therefor, therein or adjacent, and.such 
alterations or additions, and (so far as 
it applies on contents) shall extend and 
cover in such additions. 

It is understood and agreed that the 
terms and conditiens of the “Automatic 
Sprinkler Clause” if attached to this 
policy shall rémain in force and effect. 
BES cicicirsiad By atti i la..tas0 
Permit for Extraordinary Alterations 

and Repairs for all other classes 

than those mentioned in clauses (C) 

and (F) 

(D) Mechanics Privilege. In consid- 
eration of §$........600% extra premium, 
permission is given for........ days 
from date to make alterations, addi- 
tions or repairs, and this policy (so far 
as it applies on buildings) shall also 
cover in accordance with the condi- 
tions of this policy all materials and 
supplies therefor, therein or adjacent, 
and such alterations or additions, and 
(so far as it applies on contents) shall 
extend to cover in such additions. 


Work and Material Clause 


Work and Material Clause. “Privilege for 
present and other occupancies not more hazard- 


ous and to do such work and to use such ma- 
terials as are usual in such occupancies.” 

“Privileged for present and other occu- 
pancies not more hazardous and to do 
such work and to keep and use such 
materials as are usual in. such occupan- 
cies.” 

Automatic Sprinkler Clause. “It is hereby 
made a condition of this policy that the as- 
sured shall use due diligence to maintain in 
full working order during the term of this in- 
surance the automatic sprinkler equipment now 
in use, and that no change shall be made in 
such system without the approval of the New 
York Fire Insurance Exchange or the New 
York Board of Fire Underwriters.” 

Automatic Sprinkler Clause 

This policy being written at a rate 
based on the protection of the premises 
by the sprinkler system, it is a condi- 
tion of this policy that, in so far as 
the sprinkler system and the water sup- 
ply therefor are under the control of 
the assured, due diligence shall be used 
by the assured to maintain them in 
complete working order, and that no 
change shall be made in the said sys- 
tem or in the water supply therefor 
without the consent in writing of this 
Company or the New York Fire Insur- 
ance Exchange. 

Watchman and Clock Warranty. “In con- 
sideration of a reduced rate of premium, it is 
hereby made a condition of this policy that the 
assured shall use due diligence to maintain a 
Night, Sunday and Holiday Watchman, with 
approved stations and watch clock, making 
such reports as may be required by the New 
York Fire Insurance Exchange.” 

Watchman and Clock Warranty 

In consideration of a reduced rate of 
premium, it is hereby warranted that 
the insured shall maintain an approved 
watchman’s service with approved re- 
cording stations or watch clock at such 
times as the premises are not in actual 
operation. 

Electricity 

New York Standard Clause Forbidding the 
Use of Electricity. “This entire policy shall 
be void if electricity is used for light, heat 
or power in the above described premises, un- 
less written permission is given by this Com- 
pany hereon. 

Permit for Use of Electricity. Privilege to 
use electricity in the above-mentioned premises 
for light, and/or heat, and/or power, it being 
hereby made a condition of this policv that 
where the equipment is owned or controlled in 


whole or in part by the assured a Certificate 
shall be obtained from the New York Board 
of Fire Underwriters, and that no alterations 
shall be made in that ion of the equip- 
ment owned or controlled by the assured after 
Certificate is issued without sotice th 
being given te the said Board. 

New York Standard Clause Forbid- 
ding the Use of Electricity. “This en- 
tire policy shall be void if electricity 
is used for light, heat or power in the 
above-described premises unless writ- 
ten permission is given by this Com- 
pany hereon. 

Clause Permitting the Use of Elec- 
tricity. Privileged to use electricity in 
the above-mentioned premises for light, 
heat and/or power, it being hereby 
made a condition of this policy that 
where the equipment is owned or con- 
trolled in whole or in part by the as- 
sured, a Certificate shall be obtained 
from the New York Board of Fire Un- 
derwriters, and that no alterations 
shall be made in that portion of the 
equipment owned or controlled by the 
assured after Certificate is issued with- 
gut notice thereof being given to the 
said Board. 

If dynamos, exciters, lamps, motors, 
switches or other electrical appliances 
or devices are covered under this pol- 
icy, this Company shall not be liable 
for any electrical injury or disturb- 
ances, whether from artificial or natur- 
al causes, unless fire ensues, and then 
only for such loss or damage to them 
as may be caused by such ensuing fire. 
This limitation to be operative notwith- 
standing any provision to the contrary 
in the Lightning Clause (if any) at- 
tached. 

Excluding Foundations 

Excluding Foundations & Excavations. Ex- 
cluding cost of excavations and foundations of 
building below the level of the Ground. 

Excluding Foundations and Excava- 
tions. This policy does not cover cost 
of excavations and/or brick, stone or 
concrete foundations, piers or other 
supports which are below the under 
surface of the lowest floor of basement 
or basements, or, where there is no 
basement, which are below the surface 
ut the ground. 
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Three Other Revised Clauses Follow 


Storage (Limited Liability). In case 
of loss upon property held by the 
insured on storage and (or) for repairs, 
and on which a limitation as to liability 
of the insured to the owner or owners 
for loss by fire shall have been fixed 
or agreed upon, by the issue or receipt 
or otherwise, it is agreed that the “ac- 
ual cash value” and the “agreed or ap- 
praised value” of such property within 
the meaning of the printed conditions 
of this pglicy or any clause attached 
thereto, shall in no case exceed the 
amount of such limit of liability so 
fixed and agreed upon; and the optional 
right of this Company to take the 
whole or any part of such property (as 
provided by the conditions of this pol- 
icy) at not exceeding the said amounts 
fixed or agreed upon, shall be secured 
to this Company by the insured, on de- 
mand, and in default thereof all claims 
for loss thereon shall be wholly waived. 

Consequential Damage Exemption 
Clause. This policy does not cover, and 
this Company shall not be liable for, 
any indirect or consequential loss or 
damage, including loss or damage 
caused by change of temperature result- 
ing from, occasioned or caused by, the 
tota' or partial destruction by fire or 
lightning, of the refrigerating or cool- 
ing apparatus, connections or supply 
pipes, nor by the interruption of the 
refrigerating or cooling processes from 
any cause. 

Pro Rata Distribution Clause. It is 
a condition of this contract that the 
amount insured hereunder shall attach 
in or on each building, shed and other 
structure and (or) place in that propor- 
tion of the amount hereby insured that 
the value of the property covered by 
this policy in or on each said building, 
shed and other structure and (or) 


‘place shall bear to the value of all the 


property described herein. 





ELECT W. E. BOYD, JR., PRESIDENT 





Round-Up of Western New York Field 
Ciub Held in Rochester, N. Y. 
on December 31 





The annual round-up of thé Western 
New York Field Club was held at the 
Rochester Hotel Friday December 3ist, 
and was attended by about thirty mem- 
bers. The affair was a great success. 
There were no speakers for this meet- 
ing, but various forms of entertainment 
were provided. ; 

The following officers were elected 
for the coming year: President, W. E. 
Boyd, Jr., National Fire; Vice-President, 
A. J. Halsey, Continental; Secretary 
and Treasurer, A. E. Church, Sun; 
Chairman Executive Committee, Robert 
Forrest, New York Underwriters; Mem- 
bers Executive Committee, John Duane, 
Scottish Union & National: F. B. Deck- 
er, Home; John W. Wood, New Hamp- 
shire; D. N. Iverson, L. & L. & G. 





NON-CONCURRENCE RULE 


The Arbitration Committee advises 
members that they may properly file 
with the loss committee of the New 
York Board of Fire Underwriters, noti- 
fying other interested parties of their 
action to that effect, the following form 
of undertaking: 

In the case of losses occurring on or 
after January 1, 1921, policies issued 
before that date and conforming to the 
old rules of the “Exchange” will be 
treated as concurrent with other poli- 
cies (if any) on the same risks, issued 
on or after the same date and conform- 
ing to the new rules of the “Exchange”; 
provided a request to that effect is sub- 
mitted by the assured (and mortgagee, 
if any) or authorized representative, 
after the happening of the loss, and 
you are hereby instructed accordingly; 
this instruction not to cover non-con- 
currence due tuo other causes than 
change of rule. 





SYRACUSE RUMOR 
It is reported that one of the Syra- 
cuse offices is taking on all non-union 
companies as of January 1 in order to 
get increased commissions. 
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‘Bament Talks to 
Suburban Club 


MORTGAGEE’S INTEREST SEEN 





General Adjuster of Home Insurance 
Co. Discusses Court Decisions 
On This Question 





W. N. Bament, general adjuster of 
the Home Insurance Company, gave an 
interesting discussion of the interest of 
a mortgagee under a policy of fire insur- 
ance in a talk before the Suburban Field 
Club in Brooklyn on Monday noon. 
This was a re-arrangement brought up 
to date of Mr. Bament’s very valuable 
address on the interests of a mortgagee 
which he has delivered during the last 
several years before insurance bodies, 
including the Fire Insurance Society of 


Philadelphia and the Albany Field Club. 
Mr. Bament said in part: 

“It would certainly seem that in the 
absence of an express agreement, the 
mortgagee should not be permitted to 
increase his interest at will and as a 
result possibly render valueless the in- 
surer’s subrogation right, but notwith- 
standing the high authority above re- 
ferred to which has passed on the 
question, it is by no means certain that 
its decision will be followed in other 
jurisdictions, and it is not at all im- 
probable that other tribunals equally dis- 
tinguished may rule that in the absence 
of restrictive words in the mortgagee 
clause, it is the interest of the mort- 
gagee at the time of the fire that is 
intended to be covered. If so, this would 
furnish an additional reason for the de- 
sire on the part of the junior encum- 
brancer to safeguard his interest by in- 
surance entirely independent of that ex- 
isting in favor of the senior mortgagee. 

“The belief is quite general among 
insurance companies that in event of 
neglect on the part of the mortgagor or 
owner to. pay any premium due under 
the policy the mortgagee is legally Iia- 
ble therefor, but even as to this the 
courts are divided in their opinions. The 
Appellate Division of the Supreme Court 
of New York, Third Department, at the 
March, 1914, term in the case of Coy- 

.kendall vs. Blackmer, held that the 
words “provided that in case the mort- 
gagor or owner shall neglect to pay the 
same” is not a covenant, but only a 
condition, and that the only effect of 
failure on the part of the mortgagee to 
pay the premium is to deprive him of 
the special privileges accorded him in 
the mortgagee agreement and that he is 
not liable for the premium. One justice 
dissented from the principles enunciat- 
ed, but decided against the plaintiff be- 
cause he had not made the demand on 
the mortgagee within a reasonable time. 
This case did not come before the 
Court of Appeals. On the contrary the 
highest courts in North Dakota and 
Kansas have decided that the mortga- 
gee is liable for the premium in case of 
default on the part of the mortgagor. 
The North Dakota Court said, ‘The 
clause provides that no neglect or act 
of the mortgagor, nor shall the vacancy 
of the premises invalidate the policy. If 
defendant’s contention is sound, this 
provision would be nugatory if the mort- 
gagor should pay the premium on time; 
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for it is only in case of the mortgagor’s 
default that the mortgagee can perform 
this condition of payment, and defend- 
ant insists that itis only on performance 
of such condition by him that he can 
have any rights under the mortgagee 
clause. This construction would de- 
stroy its effect in many cases. It would 
often deprive the mortgagee of any ben- 
efit from the provisions that he should 
not be prejudiced by any act or neg- 
lect of the mortgagor by reason of va- 
cancy, etc., of the premises. The mort- 
gagee clause gave the mortgagee im- 


munity from certain forfeitures result-" 


ing under the po icy from the mortga- 
gor’s acts or omissions, and the mort- 
gagee in terms agreed to pay for this 
immunity the premium in case of the 
mortgagor’s default. This is the clear 
import of the agreement.’ 

“The Kansas Court said, ‘While the 
word “provided” ordinarily indicates 
that a condition follows, there is no 
magic in the term, but the clause is to 
be construed from the words employed 
and from the purpose of the parties 
gathered from the whole instrument.’ ” 





AVIATION LOSS EXPERIENCE 





National Liberty’s Aviation Depart- 
ment Finds Poor Gas Responsible 
for 20 Per Cent Losses 





Charles H. Payne, aviation manager 
of the National Liberty has compiled 
experience tables for his company. It 
pvuplies solely to heavier than-air ma- 
chines. The losses due to poor gas are 
enlightening. 

The percentage of losses by coverage 
are as follows: Fire, 13 per cent (of 
which 61 per cent were incurred in 
hangars, 23 per cent in collisions, 16 
per cent in air); collision, 85 per cent 
and windstorm, 2 per cent. 

The percentage of losses by causes: 
Poor gas, 20 per cent; mechanical de- 
fects, 12 per cent; carelessness and 
poor management, 23 per cent; poor 
airdrome facilities, 11 per cent; air 
conditions, 8 per cent; acrobatics, 8 per 
cent and undetermined causes, 18 per 
cent. 





IMPORTANT STATISTICS 

“Safeguarding America against Fire” 
announces that the January issue will 
contain a unique collection of fire loss 
statistics, including for the first time 
an analysis by causes of the figures 
gathered by the Actuarial Bureau of 
Fire Underwriters during the five years 
ending with 1919. The classification 
will cover nearly two milion fires con- 
stituting enormous property damage. 
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Handles Connecticut 
Tobacco Insurance 


SPECIALTY OF FISHER CO. 





G. Burgess Fisher, of Hartford, Writes 
Article About This Line; Value 
of Crop 





Tobacco insurance in Connecticut is 
a line of which the Geo. B. Fisher Co., 
Inc., has made a specialty. G. Burgess 
Fisher, of that agency, who has made 
a close study of tobacco risks, has 
written an article about them for “In- 
surance Life” in which he says: 

Hartford so often and aptly referred 
to as the “City of Insurance,” is indis- 
putably entitled to the implied mark of 
distinction but to a no less degree is 


there reason why the County of Hart- 
ford might be justly termed the “Coun- 
ty of Tobacco” for within its narrow 
confines of only 738 square miles there 
is annually produced approximately 35 
million pounds of that commodity, or 
about 90 per cent of all that is grown 
in the far famed tobacco raising state 
of Connecticut. Furthermore it is of 
high average quality running largely 
to the expensive wrapper grades and 
more than 5 million pounds is of the 
“shade grown” variety in which the 
choicest packings bring as high as $5 
a pound from manufacturers of the 
more expensive domestic cigars. The 
aggregate value of the Hartford Coun- 
ty crop is variously estimated but a 
conservative calculation based on the 
averages of recent years would seem 
to indicate an income from this prod- 
uct of the soil of about $27,000,000. 
About 20 thousand acres or 31 square 
miles, was planted to tobacco in Hart- 
ford County in 1920, of which nearly 25 
per cent was grown under tents, and 
during the summer and at harvest 
many thousands of men, women and 
boys find healthful and well paid em- 
ployment in the production of this 
crop, a considerable proportion of 
them being employed winters in the 
packing houses where it is handled. 
Few Offices Control Line 
Protecting by insurance the buildings 
and equipment as well as the product 
itself, has become quite a factor with 
underwriters operating in the territory 
and some of the larger agencies spe- 
cialize extensively in the ‘handling of 
the class, it being in fact, a branch of 
the business requiring for satisfactory 
service to the assured a training and 
experience of rather greater breadth 
than is customarily possessed by ag- 
ents writing a general line of business. 
Hence it has developed that the bulk 
of the tobacco business is controlled by 
the comparatively few offices that 
have studied and provided for the in- 
surance needs of the tobacco men, and 
those who are well versed in sprinkler 
installation and kindred details that 
arise but seldom in the handling of a 
genera: class of business. So keen has 
been the competition and so insistent 
have been the demands of the tobacco 
growers and packers for ever better 
and more service that there is prob- 
ably no special industry in Connecticut 
whose property is more scientifically 
protected nor more correctly and care- 
fully insured, than that of the tobacco 
men; while rates have naturally been 
driven down to a narrow margin of 
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profit. In fact, it is only when taken 
on the basis of several years that some 
departments of this insurance show any 
profit at all. 

This is notably true of hail insurance, 
which in spite of a 10 per cent season 
rate and a somewhat restricted form 
of policy, brought in 1920 nothing bet- 
ter than a 300 per cent loss ratio after 
having produced a fair underwriting 
profit.in 1919. This class of insurance 
has never been written by more than 
a few companies of whom all but two 
or three discontinued the department 
some time ago, leaving this year’s 
heavy losses largely concentrated. 

Fire insurance on the “tents” and 
growing tobacco thereunder, is another 
form of underwriting engaged in by 
relatively few companies, several of 
whom ceased accepting such liability 
after unprofitable experiments, and 
while it is true that there have been 
seasons when the underwriting profit 
would have been represented by red 
ink figures, still those companies which 
have written the class consistently for 
a considerable number of years un- 
doubtedly show a profit for the aggre- 
gate period. There is but a limited 
amount of this business to be had 
while on the other hand a considerable 
volume is really necessary for any com- 
pany hoping to show good results on 
the class, as even a comparatively 
small fire exhausts the premiums re- 
ceived from many acres, and at best 
the law of average operates within nar- 
row confines. 

Fire insurance on the plantations 
usually produces more uniform under- 
writing results due, no doubt, to the 
wide distribution of liability and gen- 
eral similarity of the Jarge number of 
separate fire risks. While by some 
there is assumed to exist a close re- 
semblance between the rather unac- 
ceptable ordinary farm risk and the 
well maintained and scientifically op- 
erated tobacco plantation still those 
experienced in the handling of such 
lines readily recognize the marked dif- 
ference from an underwriting stand- 
point, and there is much criticism of 
the present rating system which places 
two widely dissimilar c'’asses virtually 
on one basis and tends to prevent the 
writing of plantation lines under a 
form that meets the real needs of the 
owners. 


Underwriting Results 


The underwriting results in respect 
to fire insurance on tobacco in the field 
sheds are also likely to be quite uni- 
form for the same reasons which apply 
in the case of lines on the plantation 
buildings, but as the values run higher 
and the insurance prevails for only a 
few months of the year there have been 
times when the profit was negligib'e if 
indeed, any profit at all was realized. 
The class while at one time unpopular 
has lately been in rather better favor 
with the companies. 

We might next consider the unpro- 
tected frama warehouses and their con- 
tents, of which so many are to be 
found in the small towns of Hartford 
County. Averaging in value at the 








beighth of the packing season perhaps 
$100,000 each, these risks produce a 
considerable premium income, but hav- 
ing no adequate fire fighting facilities, 
a fire usually results in a total loss. 
Scarcely a year passes without the de 
struction of two or three such risks 
and the severe losses resulting eat 
heavily into the premium income al- 
though leaving usually a fair profit to 
underwriters as a whole. In this class 
the element of chance is most notice- 
able and it not infrequently happens 
that some of the companies will whol- 
ly escape loss for several years while 
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others with an equally great and well 
selected volume of this business will 
incur a most discouraging loss ratio. 
These warehouses have no special in- 
herent hazards and it seems to be 
largely a matter of luck which ones 
are destroyed, but of course as in any 
class, cleanliness and good management 
are factors of safety that cannot*be ig- 
nored. 

Naturally the points of concentra- 
tion for the greater* values are the 
sprinklered warehouses of superior 
brick construction, usual‘y cut off into 
fire sections and otherwise arranged 
with due regard to fire hazard and not 
infrequently laid out under the advice 
of some progressive insurance agent. 
Of such risks several are to be found 
in Hartford, where they enjoy also the 
advantage of good protection. Here 
more than in any other branch of the 
insurance we are discussing, have rates 
been brought to bed rock figures. So 
low in fact, that almost any other than 
a non-fire record would produce an un- 
derwriting loss to the companies. With 
large values represented in the highly 
susceptible stocks it would take no 
more than a heavy smudge fire to ex- 
haust the year’s income from rates av- 
eraging around 25 cents, but somehow 
precaution has so far been vf avail 
and losses in the sprinklered class 
have been moderate. 

Not so fortunate, however, have been 
the results with sprinkler leakage lines 
on tobacco, for within the year 
three serious losses occurred represent- 
ing aggregate »ayments much in ex- 
cess of the annual income from the 
class. In each case however, there 
were unusual circumstances contribut- 
ing largely to the severity of the dam- 
age and when considered over a period 
of years this type of business has 
brought reasonable profit to the under- 
writers. 


O'KEEFFE & LYNCH ELECTIONS 








Three Subordinates Are Chosen For 
Official Positions With the Broker- 
age Firm; Their Careers 





Three employes of O’Keeffe & Lynch, 
45 John Street, were elected officers of 
the brokerage firm on the first of the 
current year. They are Leslie R. Fort, 
A. J. Dillmeier and Edmund L. Cooper, 
who are now respectively treasurer, 
secretary and assistant secretary of the 
organization. Arthur J. O’Keeffe was 
elected president and Frank J. Lynch, 
vice-president. Both the latter are the 
original members of the firm. 

Mr. Dillmeier and Mr. Cooper have 
been connected with O’Keeffe & Lynch 
for a period of several years. Pre- 
viously the former was with P. K. Wil- 
son & Co. for fourteen years, while Mr. 
Cooper gained his early insurance train- 
ing in the insurance department of the 
West India Oil.Company. Mr. Fort is 
an ex-journalist and for some time 
either owned or published several news- 
papers in New Jersey. Later he acted 
as secretary to the governor of the state 
for three years. Franklin Fort, vice- 
president of the New Jersey and secre- 
tary of the Eagle Fire, of Newark, is 
his brother. 








NEW JERSEY ACT 
(Continued from page 16) 

in the State of New York, but a man 
who is employed, in a similar capacity, 
by a life insurance company in New 
York has his principal place of business 
in New Jersey, provided both of them 
maintain what is practically equivalent 
offices in the State of New Jersey for 
the transaction of the business of a 
fire insurance agent. Neither of them 
is engaged in the business as an in- 
surer in New York, and even if he were 
he has a constitutional right to do so, 
of which right you cannot deprive him. 

(To be continued) 


Calls for Change 
of Taxation Laws 


EDMONDS GIVES HIS_ VIEWS 





Insurance, Excess Profits, and Con- 
sumption Taxes Are All Irksome 
in Present Form 





Those laws pertaining to the taxa- 
ion of American insurance companies 
must be changed, according to Repre- 
sentative George W. Edmonds, of Penn- 
sylvania, if large amounts of money 
now being paid to foreign insurance 
concerns are to pe retained in this 
ccuntry. Many millions of premiums 
found their way abroad last year,. Mr. 
Edmonds says in a statement on insur- 
ance taxation, “the general contention 
being that on account of the cheaper 
overhead charges in other countries, 
brokers were enabled to place insur- 
ance for their clients at lower rates 
than could be obtained in the United 


States. 
“This condition indicates this: If we 


are to retain this business in our own 
country there must be some new meth- 
od devised for taxing the insurance 
companies. One suggestion is that we 
do away with the policy of taxing gross 
premiums followed both by the Federal 
and State Governments for revenue 
raising purposes. This manifest'y adds 
the amount of taxation to the premium. 
What we should do is tax the profits of 
the companies and not the premiums. 

“Another needed change is the ex- 
cess profits tax. It must be apparent 
to all who have studied the subject, 
even to the slightest degree, that busi- 
ness cannot continue to expand nor 
financially take care of its fluctuations 
if it is continuously compelled to pay 
cver a greater part of its earnings to 
the Government in taxes. Some other 
method must be devised to relieve busi- 
ness of this burden. Large sums of 
money will be needed to finance the 
Government, but if business is crippled 
it will be impossible for it to pay its 
share. 

“Congress at its next session will be 
compelled to make a great many 
changes in the tax structure. There is 
constant complaint against the con- 
sumption taxes and I believe that the 
people would much rather pay their 
taxes in lump sums than have them 
strung out over a large field. They find 
it irksome to have to pay a penny or 
two tax on sodas and ice cream, on 
telephone and telegraph messages, on 
freight and passenger transportation, 
end on so-called luxuries. 

“Spreading the taxes out so gives the 
taxpayer the impression that he is pay- 
ing twice as much as he really 1s and 
there is no doubt but that if the taxes 
are concentrated the cost of admin- 
istering the Jaw will be lowered and 
the taxpayer will gain to that extent.” 


U. & O. REFLECTION 


It must be patent to every under-: 
writer that to allow a manufacturer to 
base a claim for loss occurring in 1921 
on the earnings of 1920 would create 
a moral hazard which might tempt an 
honest assured to become criminally 
careless in protecting his plant, says 
“The Adjuster.” The same situation 
wou'd obtain where a valued form is 
used. | A possible solution might be 
found by using as a basis the earnings 
of the month preceding the interrup- 
tion or suspension of operations, a sort 
of “reverse English” on the innovation 
introduced when profits were soaring. 
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MARINE DEPARTMENT 








British Now Taking 
Syndicates Seriously 


ARE AWARE OF THEIR GROWTH 





Fears Expressed That They May 
Secure Monopoly of American 
Business Unless British Act 





An interesting sidelight to the devel- 
opment of the Marine Syndicates is the 
uttitude toward them taken by the 
British insurance markets. Underwrit- 
ers in England, who not so long ago 
were dooming the Syndicates to an 
early death, now realize that they have 
met with greater success than was ex- 
pected, or hoped for across the Atlan- 
tic. So, instead of treating the Syndi- 
cates with utter disregard British com- 
panies are going to the other extreme, 
according to views expressed in insur- 
ance and shipping journals, and are 
considering them as a “menace,” to be 
fought to a standstill, especially since 
the “moving spirit of the conception of 
the syndicates is Mr. Henry Evans,— 
whose main object is to oust everything 
British from the insurance market on 
the other side.” 

The effect of the Syndicates upen the 
American market, as interpreted by a 
British correspondent of “Fairplay,” is 
given herewith: 

I feel that, while expansion of the 
American hull market follows, the syn- 
dicates will not stifle competition 
amongst brokers, but United States 
shipowners will pay higher rates than 
they actually should in the long run 
In other words, while the rate charged 
for a certain fleet—rates, I believe, for 
Syndicate “C” will be promulgated by 
a committee of underwriters, apparent- 
ly the “common denominator” idea is 
thrown overboard here—will poss‘bly 
be a good one for the first year; if the 
experience of the syndicate at the end 
of the first year is poor Ooze can easily 
see that the rate will be jacked-up, and 
the shipowners will be in a rather un- 
pleasant situation because owing to 
New York State legislation, it is im- 
possible to place a whole American 
fleet in the London market now. I 
think the syndicates are excellent for 
the four largest brokering houses in 
the United States, as it will strengthen 
the hold of those brokers on the fleets 
they now control. The syndicates will 
also eradicate the individuality of un- 
derwriters, as, if fleets are submitted 
to the syndicates, individual underwrit- 
ers are hardly likely to quote against 
their own combine, so that, on the 
whole, underwriting talent will not be 
developed in this country, and there is 
no question in my mind that London 
will remain the chief market of the 
world, due principally to the fact that 
Americans have spoiled their own mar- 
ket by ill-considered legislation and un- 
real protective measures, thinking only 
of the present and not of the future. 

The syndicates are a stab at British 
Companies operating in this country 
fostered by the dominant dynamic per- 
sonality of Henry Evans, who, to my 
mind, has sacrificed the marine insur- 
ance future of the local market by an 
wnintelligent handling of the entire 
situation. I do not believe that British 
Companies should be allowed to have, 
without some penalty, branch offices in 
New York which do not write American 
hull business, as such business would 
at the same time be sent to the London 
market and be accepted by their head 
Offices without United States taxation 
that would be payable by their local 
branches—in other words, working on 
unequal and preferential terms with 
American marine insurance companies, 
but that, after all, is a beautiful theory, 
the practicability of which is not pos- 
sible, due to the fact that the Amer- 
ican market is not big enough in its 


domestic companies’ capacity to ab- 
sorb the business of the United States. 
The futile legislation, which lessened 
the London market’s capacity for 
American business and did not mate- 
rially enlarge this market—it can read- 
ily be understood that local British 
offices do not write as large lines as 
their head offices would—has recoiled 
like a boomerang against shipping and 
marine insurance interests. 

The syndicates are a serious blow 
to brokers other than the leading four 
firms, as there can be no outside mar- 
ket beyond the syndicates locally, and 
the market in London cannot take a 
whole fleet. The syndicates, therefore, 
will become a monopoly, which in time 
must tax the shipowner, as, once com- 
petition is non-existent, the usual mon- 
opolistic practices will ensue. ‘Tis hu- 
man nature. 

The loss of business to London un- 
derwriters, the loss to brokers of their 
large hull lines—for the larger brokers 
will not split their commissions when 
an adequate market is right here in 
the syndicates—will be so serious that, 
only after the damage is done will Lon- 
don apparently make a fight for that 
business. The London market cannot 
afford to give up this large volume 
without a fight, and the time is to fight 
row. 

To this is appendixed the following 
short editorial opinion of “Fairplay’s” 
marine insurance editor: 

“My correspondent thinks that under- 
writers here should take the syndicates 
seriously in view of the large amount 
of business that is going to them. They 
are a menace, and he considers that 
only by competition from London for 
the business can they be kept from be- 
coming a monopoly.” 





ADJUSTER FOR NEIL PEARCE 





C. A. Browning, Formerly With Glan- 
ville, Enthoven & Co., Appointed 
to Succeed John Milligan 





Charles A. Browning, of ‘London, has 
been appointed as the head average 
adjuster for Neil Pearce & Co., suc- 
ceeding John Milligan, who resigned 
several weeks ago to become connect- 
ed with Johnson & Higgins. Mr. Brown- 
ing has received his entire insurance 
training in England, starting in the 
business ten years ago with MclI'waith, 
McEachern & Co., of London, insur- 
ance brokers, forwarding agents, and 
ship charterers. Five years later he 
transferred his connections to Glan- 
ville, Enthoven & Co., where he re- 
mained until coming to this country at 
the end of last month. Since April, 
1918, Mr. Browning had been manager 
of the claims department of Glanville, 
Enthoven & Co. He has specialized al- 
ways in the loss end of the marine in- 
surance business and comes to New 
York with the highest recommenda- 
tions of the London market. 





APPOINTED SEATTLE MANAGER 
Arlton W. Campbell, for eleven years 
with Mather & Co. has been appointed 
manager of the Seattle branch of the 
concern, succeeding John) J. Brill, who 
returns East. Mr. Campbell spent sev- 
eral years in the New York office of 
Mather & Co. and went to the Pacific 
Coast last February. In his new capac- 
ity he will have complete charge of the 
brokerage and loss adjusting depart- 
ments for the Seattle territory. He is 
a member of the Associatior of Aver- 
age Adjusters of the United States. 





SUIT SETTLED 
The suit of William B. Lee against 
Wade Robinson & Co., agents of the 
American Merchant Marine, has been 
settled out of court. 





= 





P > C : ‘i 
How Marine Snewawe eServies oXjusiness / 


| What Will 
The Jones Act Remedy? 


The facts underlying The Jonés Act are more or 
less obscure. Of the general public few have a 
clear idea of the conditions that The Jones Act 
was designed to correct. This doubtless ac- 
counts for the variety of contradictory opinions 
heard about the benefits or injuries that will re- 
sult from the operation of the new Merchant 
Marine Law. 





Why not get the facts? Nowhere have we seen 
a clearer statement of the facts underlying the 
insurance phases of the Jones Act than the state- 
ment of Dr. S. S. Huebner, Expert to the U. S. 
Shipping Board, published in the booklet “The 
Basis of Our Shipping Prosperity.” 


Here in plain business English he tells the insur- 
ance conditions that the Jones Act was designed 
to remedy. He speaks as an authority and gives 
the facts straight from the shoulder. 


To understand the Jones Act you should read : 
Dr. Huebner’s booklet. We will mail you a copy 
on request. 


| The Washington Marine Insurance 
Company of New York 
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W. G. Willcox Elected 
to Succeed | C. E, Peck 


AS HEAD OF BROKERAGE HOUSE 





Latter Surrenders Active Management 
to Become Chairman of the 
Board of Directors 





William G. Willcox, first vice-presi- 
dent of Wilcox, Peck & Hughes, has 
been elected president of the corpora- 
tion by the board of directors to suc- 
ceed Charles E. Peck, who retired from 
active management of the brokerage 
buisness on the first of the year to 
become chairman of the board. Mr. 
Peck, who has been ill for more than 
a month, was president of the concern 
since its incorporation. During the 
years that he has directed its affairs 


Willcox, Peck & Hughes has grown to 
become one of the most successful and 


powerful insurance brokerage houses: 


in the American marine market and 
has developed influential connections 
in all parts of the world. 

The present corporation is a merger 
of three old-established houses of fine 
repute in the New York market: AI- 
bert Willcox & Co.; Char'es E. & W. 
F. Peck; and Walker & Hughes. AIl- 
bert Willcox & Co. for years made a 
specialty of insurance on cotton. C. E. 
& W. F. Peck (consisting of Charles 
E. Peck and William A. Prime) made 
a specialty of lake hull] and Western 
business generally. Walker & Hughes 
paid particular attention to general 
hull and cargo business and were also 
a well known firm of average adjusters. 

William Goodenow Willcox, the new 
president, was born in Reading, Mass., 
in 1859, and began his insurance career 
in 1884. Three years afterwards he be- 
came a partner in the firm of Albert 
Willcox & Co. and in 1906 was largely 
instrumental in organizing the corpora- 
tion as it exists today. Besides being 
president and a director of Willcox, 
Peck & Hughes he is a director and 
trustee for several prominent insur- 
ance companies and local banks. 





GETS FOUR NEW COMPANIES 





Platt, Fuller & Co. Appointed Agents 
For Bankers & Shippers, Pacific, 
National and Yangtsze 





_ With the firat of the new year Platt, 
Fuller & Co., local marine agents for 
the Insurance Company of North Amer- 
ica, secured also the marine agencies 
for four other companies: the Bankers 
& Shippers, New York; Pacific Fire, 
New York; National Fire, Hartford; 
and the Yangtsze Insurance Associa- 
tion, Ltd., Shanghai, China. The Bank- 
ers & Shippers and the Yangtsze were 
formerly represented by the Maritime 
Underwriting Agency which several 
months ago ceased active underwriting 
in the local market. The Pacific Fire 
is controlled by the same interests as 
the Bankers & Shippers, C. V. Meserole 
being president of the company, but has 
not heretofore branched out fully in 
the marine business. The National, of 
Hartford, has previously been repre- 
sented for several years by the Over- 
seas Underwriting Agency. 





LOST WHILE BEING TOWED 

London, Dec. 20.—Marine insurance 
underwriters have been fairly lucky in 
not being hit hard by the recent heavy 
gales. Most of the damage sustained 
was suffered by river and coasting ves- 
sels, which are insured in a special 
market of their own, distinct from the 
regular marine insurance market. The 
larger ships seems to have escaped 
damage with very few exceptions. One 
unusual one was the loss of the ex- 
German steamer “Hathor,” while be- 
ing towed from South ‘America to Eu- 
rope. This vessel was interned at the 
outbreak of the war, and while interned 
had its machinery destroyed by Ger- 


Bank Insists Upon 
Private Insurance 


—_— 


GOVERNMENT’S IS NOT ENOUGH 





Company Not Legally Liable, How- 
ever, Because Post Office Cover 
Was Issued First 





An interesting case of double insur- 
ance upon a shipment of goods, occa- 
sioned by the demand of a bank for 
private coverage in addition to the Gov- 
ernment’s receipt, has come to our at- 
tention through a letter published in 
“Export Trade,’ which is as follows: 
“Editor, 

“T recently had occasion to make a 
shipment of books to Shanghai by par- 
cel post and we covered the shipment 
with post office insurance. The sale 
was made cash against documents and 
when we went to the bank to discount 
the draft we were told that post office 
insurance was not satisfactory and it 
would be necessary to take out addi- 
tional parcel post insurance with a 
marine insurance company. We then 
covered the shipment with marine in- 
surance in accordance with the bank’s 
request. The shipment was_ subse- 
quently lost at sea. Will you please 
let us know whether we can collect in- 
surance from both the marine company 
and the government and if so, whether 
it would be ethically proper for us to 
do so?” 

One of the most fundamental princi- 
ples of loss settling is that under no 
circumstances can an assured be per- 
mitted to collect double the value of his 
loss through two policies placed with 
different companies, or, as in this in- 
stance, with one company and the Gov- 
ernment. The prior insurance takes 
precedence, and the company writing 
the policy issued first is liable for the 
full amount of the loss while the sec- 
ond is absolved, and the assured loses 
the premium paid to the latter. The 
moral reasons for. resiricting the 
amount of reimbursement to the as- 
sured are obvious. 

However, no question of a moral haz- 
ard is involved here. The bank insist- 
ea probably upon the issuance of the 
extra insurance by a private marine 
company in order that it might be 
recompensed quickly in case of loss, 
the presumption being naturally that 
the Government is slow in making set- 
tlements. As a matter of fact the in- 
surance company writing the policy has 
full authority to deny liability because 
the package of books was already in- 
sured by the post office. When the 
value of the goods exceeds the insur- 
ance limits of the post office the com- 
pany may be held responsible, but then 
cnly for excess insurance, or for those 
hazards not covered by the post office 
policy. 

For the sake of facilitating payments 
end maintaining cordial business rela- 
tions, some companies would undoubted- 
ly pay a loss under the circumstances 
related in the aforementioned letter, 
and collect an equal amount later from 
the post office. In. the end, then, it is 
the post office that actually sett’es the 
claim, and the underwriting company 
merely advances the money as a favor 
to the assured. 

The exact reverse of this situation 
could occur. Shippers having open par- 
cel post pelicies with marine companies 
might have some small packages acci- 
dentally insured at the post office by 
clerks. Should a loss be reported the 
Government would not be asked to set- 
tle the claim as the insurance under 
the open covers attaches prior to the 
other. 








man agents. The final disaster oc- 
curred while on its way back to Europe, 
and is felt by the London insurance 
world as it was here that the vessel 
was insured. In fact, all the ex-Ger- 
man ships interned in South America 
were insured in London, and so their 
fate is being followed anxiously here. 
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We take pleasure in announcing 
that we are now occupying our new 
building at 47 Beaver Street, New 


York. 


The steady growth of a conservative but 
forward looking business, which has made 
these larger quarters a necessity, could not 
have been attained without the aid and whole- 
hearted co-operation of our business friends. 
We would be lacking in appreciation were we 
to make this announcement without express- 
ing our grateful recognition of this fact. 
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FUEL OIL MEETING 
HELD IN NEW YORK 


(Continued from page 1) 


Corps has requested Congress to make 
an appropriation for the employment of 
fifty inspectors whose duty it will be to 
prevent the illegal discharge of oil from 
vessels in and around the harbor of 
New York. 

“Over a year ago my attention was 
called to the serious fire menace exist- 
ing from floating oil in New York Har- 
por and I wrote Commissioner Hulbert 
on the subject. It was ascertained that 
there was no local ordinance or regula- 
tions regarding the indiscriminate 
dumping of oil from vessels. The mat- 
ter was promptly called to the attention 
of the New York and New Jersey Dock 
Association who instructed its attorney 
to draft an ordinance and have the same 
introduced in the Board of Aldermen. 
The attention of the Merchants’ Asso- 
ciation, Chamber of Commerce and 
other civic organizations was called to 
the proposed ordinance with the result 
that it was promptly passed and signed 
by the mayor. 

“During the past year Commissioner 
Hulbert has unsuccessfully tried to se- 
cure an appropriation from the city to 
employ inspectors so as to make the 
ordinance effective. Failing to accom- 
plish anything locally he interested the 
Army Engineering Corps in the matter 
with the result mentioned. 

“On October 13th last a meeting was 
held at the office of the New York Board 
at which the following were present: 
Staten Island Beach Land Improvement 
Co. by E. H. Skinner; N. Y. & N. J. 
Dry Dock Association by George Earle; 
Marine Office of America by Anthony 
Tyson; National Board of Fire Under- 
writers by H. E. Newell; New York 
Board of Fire Underwriters by F. J. T. 
Stewart; New Jersey Schedule Rating 
Office by Charles H. Fischer; Continen- 
tal Insurance Co., Fidelity-Phenix, 
American Eagle by W. J. Tallamy; 
Dock Department, New York City by 
Hon. Murray Hulbert; N. Y. City Cen- 
tral Testing Laboratory by E. Kenny 
and F. Gottsch; Capt. Roy C. Smith, 
U. S. Navy, supervisor of New York 
Harbor. 

“The subject of floating oil in the har- 
bor was discussed and at the conclusion 
of the meeting it was votel that a 
study of the various harbors of the 
country in relation to the floating oil 
hazard should be undertaken by the 
National Board of Fire Underwriters 
with a view to recommending the en- 
actment of local and federal legis!ation 
as might appear essential to safeguard 
the harbors and shipping against fire. 

“It is hoped that, if the appropriation 
is secured for New York Harbor, it will 
oniy be a matter of time until similar 
appropriations will be made for other 
harbors where the floating oil menace 
exists.” 

On December 29th F. J. T. Stewart, 
superintendent of the board of surveys 
of the New York Board of Fire Under- 
writers, and who has been investigating 
the subject for some time, wrote to Mr. 
Hoey: 

Dear Mr. Hoey: We duly received 
your favor of the 28th inst. referring to 
request of Army Engineer Corps of Con- 
gress to make an appropriation for the 
employment of inspectors to prevent 
illegal discharge of oil in the harbor of 
New York. 

At our suggestion, Mr. H. E. Newell, 
Engineer of the National Board of Fire 
Underwriters, went to Washington re- 
cently and attended a hearing on this 
subject, at which Captain Roy C. Smith, 
supervisor of New York Harbor, was 
also present. 

The National Board of Fire Under- 
writers have completed their examina- 
tion of oil pollution in various harbors, 
and in co-operation with Captain Smith, 
have prepared a tentative draft of pro- 
posed federal legislation. 

A conference will be arranged at an 
early date at their office to further 





consider the subject. We understand 
that you will be advised of the time 
and place. 

F. J. T. STEWART, Superintendent. 

Request Congressional Appropriation 

An appropriation of $1,012,000 has 
been requested of Congress to be used 
in preventing deposits in New York 
Harbor, the request being made by the 
Army Engineer Corps. 

Part of the fund sought would be used 
to employ fifty additional deputies to 
board incoming oil-burning vessels to 
prevent the illegal discharge of refuse 
oil into the waters of the harbor. Con- 
gress was informed that the oil dis- 
charges were proving to be a fire men- 
ace and were damaging property by 
polluting the water. 

Aldermanic Resolution 

In the Board of Aldermen of New 
York Alderman Cunningham introduced 
the following resolution in October: 

An ordinance to amend article 8 of 
chapter 8 of the Code of Ordinances, 
relative to “docks, ‘ferries and harbor 
control,” and in particular to “protec- 
tion of navigation.” 

Be it Ordained, by the Board of Alder- 
men of The City of New York, as fol- 
lows: 

Section 1. The title of article 8 of 
chapter 8 of the Code of Ordinances is 
hereby amended to read as follows: 

Protection of navigation and of dry 
docks, wharves, piers and bulkheads. 

Sec. 2. Section 122 of article 8 of 
chapter 8 of the Code of Ordinances is 
hereby amended by adding thereto a 
new subdivision to read as follows: 

4. Oil, slops and liquid refuse. No 
person shall discharge or cause or per- 
mit to be discharged into the tidal 
waters of the port of New York, from 
any ship, steamer or other vessel, any 
oil, oil refuse or liquid refuse or other 
inflammable matter in draining fuel- 
tanks, bilges necessary to pass out, or 
cause or permit to be carried on board, 
any leaky barrel, tank or other recep- 
tacie containing any such substances. 

Sec. 3. Section 123 of article 8 of 
chapter 8 of the Code of Ordinances is 
hereby amended to read as follows: 

123. Ashes, oil and refuse from ves- 
sels. 

Scows employed by the city or by con- 
tractors for removing ashes, garbage, 
oil, slops and refuse, while moored at 
the various dumping boards of the city, 
are hereby required to receive, directly, 
all (ashes or rubbish) such substances 
from vessels in the harbor, and (2) 5 
or more scows shall be located at such 
points as the supervisor of the harbor 
may direct, for the special use of boats 
and vessels wishing to discharge (ashes 
or rubbish) any such substances. 

Sec. 3. This ordinance shall take ef- 
fect immediately. 

The resolution was referred to the 
Committee on General Welfare. 


. 





ROBESON JOINS IMPORTERS 





New Loss Manager of Importers & 
Exporters Has Had Varied Experi- 
ence in Casualty Lines 





A. L. Robeson, who on January 1 was 
placed in charge of losses in the auto- 
mobile department of the Importers & 
Exporters, brings to his new connection 
a long and successful experience in the 
insurance field. 

Froin 1908 to 1913 he was chief clerk 
in the Claims Department of the Aetna 
Life. From 1913 to 1920 he occupied 
various positions with the Globe In- 
demnity,—as chief clerk of the C!aims 
Department, as underwriter of casualty 
lines at the home office, as counter 
man in the Philadelphia office for all 
casualty lines and as examiner in 
charge of automobile property damage 
and collision, fire and theft claims at 
the company’s home office and in the 
Metropolitan district. 





NEIL PEARCE IN ENGLAND 
Neil Pearce, well-known New York 
insurance broker, arrived in England 
this week. 


Telephone Hanover 3054 


Insurance Exchange, CHICAGO 


Marine Insurance 
Local agents are invited to consult us on their marine insurance problems 


OSBORN & CO. 


Average Adjusters and Insurance Brokers 








Established 1898 





- 45 Wall St, NEW YORK 











President 


Apply Home Office 





STATEMENTS, JANUARY 1, 1920 
AMERICAN EQUITABLE ASSURANCE CO. 


of New York 
ee Se en rey $1,980,218.71 
Se ee eI Perret ore 1,179,041.84 
Surplus to Policyholders................. 801,176.87 


KNICKERBOCKER INSURANCE COMPANY 


of New York 
DO DAN oo. 00. oth ted eswatanckavetins $1,514,188.43 
REN *S dan aed ce prwadseschewaaewenn 597,449.67 
Surplus to Policyholders........csecccoes 916,738.76 
R, A. CORROON T. A. DUFFEY 


Vice-President and Secretary 
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Issued By 
AMERICAN EQUITABLE ASSURANCE COMPANY 
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of New York 
OD | ics 5 Sat wha Gads-siadnig ladda $3,494,407.14 
PO RR or eee iy Teeter oe 1,776,491.51 
Surplus to Policyholders............e.00. 1,717,915.63 
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MARKET SOFT SAYS McGEE 





Outlook Not Encouraging Whi'e Vol- 
ume of Business Offered Continues 
To Be Small 





Just as in other parts of the world 
the process of reconstruction is going 
on in the American marine market 
William H. McGee says in an article 
on American underwriting in “Fair- 
play.” “Quits an appreciable number 
of underwriting concerns have retired, 
or are retiring, and, while this is re- 
sulting in an improvement in our mar- 
ket, conditions are not yet healthy. 

“The outlook as to general business 
for the near future is not very encour- 
aging,” Mr. McGee writes. “The small 
volume of business offering keeps the 


market in a ‘soft’ condition. There is, 
on the part of weak or newly-estab- 
lished offices, a strong inclination to 
write business on almost any terms, 
merely for the sake of an income to 
meet expenses, if not to provide for the 
unfavorable out-turn of business writ- 
ten in the early months of the year. 
Until there is a considerable increase 
in cargo business the market will con- 
tinue ‘soft’.” 





MOVES TO 51 BEAVER 


Robert R. toe Laer has moved to the 
sixth floor of 51 Beaver Street. 


PILFERAGE IN ENGLAND 
Official Notice of Growing Evil Taken 
By the Home Secretary; One 
Company’s Figures 





London, Dec. 27, 1920.—Official cog- 
nizance has at last been taken of the 
alarming increase in pilferage which 
has been harassing railroad and ship- 


ping officials, insurance men, and busi- 
ness men in recent months. The Lon- 
don Chamber of Commerce has written 
to the Home Secretary to call his at- 
tention to the matter, pointing out one 
case in which an insurance company, 
on the same ocean route, saw its claims 
go up from £136 in 1913 to £2,160 in 
1919 and £2,945 for the first half of 
this year alone. 

One favorite method of the thieves 
sounds a good deal like a movie yarn, 
but is vouched for by competent au- 
thority. It is to get a subordinate em- 
ploye of a vessel or a warehouse into 
their power and compel him to secure 
the goods for them under threat of ex- 
posure of the means whereby he came 
under their control. Some of the trade- 
unions are co-operating in an effort to 
stamp out the evil, but increased police 
vigilance is believed to be the best 
way out. The rise in the value of 
goods of course accounts for part of 
the increases in claims, but the jump 
in the latter is far too startling to be 
explained by this cause alone. Greater 
unemployment is another contributing 
factor. 
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CASUALTY AND SURETY NEWS 











Many Promotions 
Made By Travelers 


AFFECT SEVERAL DEPARTMENTS 





Numerous Advances to Assistant 
Superintendents of Agencies; W. 
S. Warner Manager 23rd 
Street Branch 





New Year’s promotions and changes 
at the Travelers have been announced 
as follows: 

Life & Accident Departments: W. C. 
Bailey from agency assistant to assist- 
ant superintendent of agencies; J. O. 
Hoover from agency assistant to assist- 
ant superintendent of agencies; John 
A. Coffman from agency assistant to 
assistant superintendent of agencies; 
Ralph L. Smith to field assistant; and 
M. P. Hawkins to field assistant. 

Compensation and Liability Depart- 
ment: Fordyce P. Stanley from agency 
instructor to agency assistant; Calvin 
C. McCray from assistant manager, De- 
troit, to field assistant; and;jA. S. 
Gray from special agent to field assist- 
ant. 

Department of Instruction and Train- 
ing: C. E. Blake to agency instructor, 
compensation and liability and indem- 
nity company lines; Samuel J. Booth 
from special agent, Toronto, to assist- 
ant agency instructor life and accident 
departments; John H. Eglof from as- 
sistant manager, Albany, to assistant 
agency instructor compensation and 
liability and indemnity company lines. 

Alse the following changes in the life 
and accident departments: 

Charles T. Boyd, formerly special ag- 
ent, Montreal, P. Q., has been appointed 
manager, Halifax, N. S., Branch Office. 

W. S. Warner, formerly assistant 
manager, 76 William Street, Branch 
Office, New York City, has been ap- 
pointed manager Twenty-third Street 
Branch Office, 949 Broadway, New York 
City. 

J. T. Marinan, formerly assistant 
manager Hartford Branch Office, has 
been appointed assistant manager New 
Haven Branch Office. 

Louis J. Fohr, formerly special agent 
Chicago Branch Office, Insurance Ex- 
change Building, has been appointed 
assistant manager, 4624-42 Sheridan 
Road, Chicago. 

Dayid Brown, Jr., formerly special 
representative, 76 William St. Branch 
Office, New York City, has been ap- 
pointed assistant manager, life and 
accident departments, at the same 
office. 

Stephen Lounsbery, formerly special 
agent, 42d Street Branch Office, New 
York City, has been appointed assist- 
ant manager, life and accident depart- 
ments, at the 76 William Street office. 

Agency Items 

Manager Waugh is still smiling be- 
cause in the final week of the Fall 
Campaign all previous records for ac- 
cident production at the Atlanta 
Branch Office were again broken. An- 
other reason for his joy is that every 
agent connected with the office enthu- 
siastically contributed. This Georgia 
organization has a habit of doing a lit- 
tle better each time it tries. It started 


by winning over Syracuse in the spe- 
cial challenge of a year ago. 

In one day and a half—on Decem- 
ber 10th and 11th—Lawrence E. Head, 
of Springfield, [ll., a coming champion, 
wrote $1,747.75 in accident-only pre- 
miums, all new risks. Do we hear 
any claims of a better record by any- 
one, anywhere? 

The big New York City family bout 
has passed into history. It closed on 
December 18th with a total of $29,000 
in new accident and health business 
produced by the four teams in five 
weeks. By a scant margin Captain 
MacConnell and those composing the 
“MacConnell Unit” have won first place 
and at the same time the hearty con- 
gratulations of both Home Office and 
Field. Assistant Manager Warner and 
his crew were very close in second 
place, while the “Studwell Unit” and 
the “Glines Unit” finished third and 
fourth respectively. Some day we hope 
to see a match between these four 
units combined against some other am- 
bitious organization which may be 
prompted to challenge. . 

The Bridgeport Branch Office stepped 
into the limelight with a family dinner 
party at the Brooklawn Country Club 
on December 16th, Captain F. D. 
Hotchkiss and his teammates, having 
lost the recent accident contest held 
at this Branch, eutertained Captain W. 
C. Eisenman and the other members 
of the winning team. 

When the Worcester Branch Office 
issued its general challenge for the 
writing of new accident-only premiums 
in the month of November, the chal- 
lenge was promptly accepted by six 
enterprising jurisdictions and the con- 
test provoked some of the best spirit 
of the year. Manager Donley of Peoria 
may well be proud to have won first 
place with $13,000 in accident-on'y pre- 
miums; Manager Willis and _ his 
hoosiers put Indianapolis in as a close 
second. The others finished in the fol- 
lowing order: Newark, Worcester, St. 
Louis, Toledo and Grand Rapids. Our 
compliments and congratulations are 
extended to the winners and to each 
of the offices who showed enough spirit 
and enterprise to accept the challenge. 
It benefited everyone concerned. 





PLATE GLASS RATES CUT 

As the result of a conference with W. 
F. Moore, plate glass rater, all compa- 
nies writing plate glass insurance here 
will reduce rates 15 per cent for the 
metropolitan area. Although replace- 
ments have become much cheaper since 
the settlement of the glazier’s strike 
and the reduction in the cost of the ma- 
terial, many companies opposed the 
change on the grounds that they 
should have a chance to recoup losses 
incurred when rates were trailing loss- 
es. 





AFTER $10,000,000 GOAL 
The Continental Casualty Co., of 
Chicago, has started a campaign among 
its field organization for the writing of 
$10,000,000 in accident and health pre- 
miums for the yeat 1921. 





Char'es L. Platts, for the past year 
assistant manager at the Hartford 
branch of the Travelers, succeeds Clar- 
ence L. Meacham, as compensation and 
liability manager at Syracuse, N. Y. 
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Social Insurance 
Called a Failure 


CIVIC FEDERATION REPORT 





Complete Review of European Experi- 
ences With Compulsory Methods 
Was Made By Committee 





The Committee on Foreign Inquiry 
of the Social Insurance Department of 
the National Civic Federation has made 
its report, with conclusions and recom- 
mendations. After an extended and 
exhaustive survey of the _ situation 
abroad—the experiences with compul- 
sory methods of European countries— 
the committee conc!udes that social in- 
surance, and particularly compulsory 
sickness insurance is a failure. The 
report is one of the most important 
ever made on the subject and the com- 
mittee doesn’t mince any words in tell- 
ing why it reached its conclusion. 

Composition of Committee 

The Civic Federation’s Committee on 
Foreign Inquiry is composed of the fol- 
lowing members: 

J. W. Sul'ivan, chairman, represent- 
ing wage earners. He is a member of 
the typographical union and of the 
American Federation of Labor. 

Arthur Williams, representing the 
employers. He is with the New York 
Edison Company. 

P. Tecumseh Sherman, attorney at 
law. 

Frederick L. Hoffman, third vice- 
president and statistician of The Pru- 
dential. 

The committee, in addition to cover- 
ing unemployment insurance, inquired 
into the British experience with par- 
ticular reference to sickness insurance, 
made a brief review of European so- 
cial insurance experiences in general, 
and also gave a description of the pro- 


posed Swedish Sickness Insurance Sys- 
tem. 

In the conclusions and recommenda- 
tions of the committee there occurs the 
following statements: 

Social insurance, and particularly 
compulsory sickness insurance, in our 
opinion, has not been a success, but a 
failure, for those who have had every 
reason to expect to be benefited the 
most have received the least. The 
poorest poor are not being reached by 
this method of social amelioration. A 
distinction should be drawn between 
relief measures aiming at the needs of 
the poor and of the pauper elements 
respectively. The two may have little 
or much in common, according to the 
individual facts in the case. We be- 
lieve that the existing confusion in this 
respect is one of the underlying causes 
of the propaganda for cuompulsory 
health insurance which, though aiming 
at many desirable objectives, must, in 
the future as in the past, fall far short 
of its purpose. It is from beliefs— 
largely false or exaggerated—as to the 
success of social insurance in Europe, 
that the present movement for compul- 
sory sickness insurance—improperly 
termed health insurance—in this coun- 
try is obtaining its principal. impetus. 

The Committee heartily endorsed all 
efforts which may aid in the reduction 
of the economic consequences of ill- 
ness, accidents, and infirmity among 
wage-earners and the public at large, 
but emphatically expressed the opin- 
ion that the term insurance is com- 
pletely misused in this connection and 
perverted from its accepted sense 
when applied to social insurance as 
generally understood. Social insurance 
is generally compulsory and subsidized 
either by the contributions of employ- 
ers or the State, or both. To the ex- 
tent that this is the case, all social in- 
surance is a form of relief and prac- 
tically a poor law in disguise. 

Other Points Made 

Among other points made by the 
Committee are the following: 

The drift in some countries in Eu- 
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rope to compulsory insurance is only 
one current in a broad tide moving 
toward some form of socialism, usually, 
more specifically, “state-socialism.” 
Logically the state-socialist program 
should be adopted entire or not at all. 
There would be inconsistency for this 
country to select one feature of the 
socialist state machinery and try to in- 
corporate it in the social machinery of 
a state which in other respects adheres 
to the principles of the economic inde- 
pendence of the citizen. 

In Europe the more impressive com- 
pulsory social insurance systems have 
been adopted only after the develop- 
ment, by subsidies or otherwise, of 
well-organized systems of voluntary in- 
surance, and have been applied in first 
instance only to the industries largely 
covered by pre-existing voluntary in- 
surance organizations, and have used 
those pre-existing voluntary organiza- 
tions, temporarily or permanently, as 
the cornerstones of the compulsory sys- 
tems. In other words, those compul- 
sory insurance systems, generally, are 
not the pure and sudden creations of 
bureaucrats, to which the people have 
had to fit themselves, but are largely 
methods and means of insurance slow- 
ly developed by the insured to suit 
themselves, subsequently enlarged, 
standardized and aided by the govern- 
ments. Methods and principles are the 
outcome of political, traditional and 
economic conditions. In contrast, the 
proposals for compulsory sickness in- 
surance pending in this country are 
wholly the emanations of pure theor- 
ists, to be suddenly imposed upon the 
insured with little or no intelligent 
election or trial on the part of the lat- 
ter, individually or collectively. 

So recent has been the beginning of 
the pending drift to compulsory insur- 
ance in Europe—it is in part an after- 
math of the war—that it has been 
adopted in only a very few countries 
long enough to judge of its results. 
And those few countries have all been 
Germanic, wherein the people are ac- 
customed to discipline and state pater- 
nalism in social arrangements gener- 
ally. It is significant that where com- 
pulsory social insurance is being tried 
for individualistic peoples—in sickness 
and disablement insurance in Great 
Britain, and in o'd age and invalidity 
insurance in France—general confu- 
sion and dissatisfaction have promptly 
resulted; and, although it is yet too 
early to draw final conclusions, the re- 
sults as a whole appear to be far be- 
low the expectations aroused by the 
predictions of the authorities who ini- 
tiated the measures. 

Sees Blas 

One feature of European social in- 
surance in general needs to be men- 
tioned before getting down to sickness 
insurance in particular. The earliest 
and most easily obtainable sources of 
information as to the operations of any 
social insurance experiment are the 
reports of the public officials who them- 
selves administer or control it. Such 
reports are usually more or less biased 
and unduly favorable, a few only pre- 
senting and discussing fairly the de- 


fects developed, whereas many others 
take the character of mere puffery ad- 
vertisements of officials or party poli- 
cies. Particularly are these reports to 
be looked upon as misleading in re- 
gard to expenses of operation, as they 
may conceal or ignore much of the cost 
of administration and supervision en- 
tailed upon the government and espe- 
cially the cost of the involuntary serv- 
ices imposed upon emp’oyers. 

Few of the insurance laws so far 
adopted in Europe are at all “univer- 
sal.” In many of them the insurance 
is limited in application to a few in- 
dustries, generally highly organized, 
those to which compulsory insurance 
can most conveniently be applied, or 
to those countries which were previous- 
ly largely covered by voluntary insur- 
ance, 

From such studies of European ex- 
periences as we have been able to 
make, particularly in Great Britain and 
Germany, we are convinced that: 

General compulsory sickness insur- 
ance is hopelessly inefficient for the 
prevention of illness. 

Medical benefits, appropriate to 
and practicable with sickness insur- 
ance of wage-workers cannot he effi- 
cient for the care or correction of 
such common ills as_ tuberculosis, 
feeble mindedness, congenital defects 
and the results of neglect in child- 
hood. 

Maternity benefits are inexpedient 
and out of place in wage-workers’ 
sickness insurance. 

In compulsory insurance it would 
be both inequitable and inexpedient 
to provide benefits for chronic dis- 
eases. 

Sickness insurance ought not to ap- 
ply to vice diseases or to cases of 
disability due to or prolonged by bad 
or vicious habits. 

The foregoing conclusions narrow 
the possible field of utility for the medi- 
cal benefits under wage-workers’ com- 
pulsory sickness insurance far within 
what is claimed by its proponents. And, 
unfortunately, even within the narrow 
field remaining the utility of insured 
medical benefits is doubtful. 


Doesn’t Bring About Efficiency 


From its study of foreign experience, 
and of projects and proposals in Amer- 
ica to date, this Committee is of the 
opinion that no plan has yet been de- 
vised for efficiently and economically 
providing medical attention, hospital 
care, and other features of health con- 
servation, as a benefit of insurance in 
conjunction with a cash insurance 
benefit during short sicknesses. 

Until the proponents of compulsory 
sickness insurance can devise, formu- 
late and agree upon some definite plan 
which, efter fair opportunity for criti- 
cism, can be accepted by the majority 
of the people as holding out at least 
the probability of providing an efficient 
and economical medical service, mani- 
festly it would be wrong for us to 
adopt a doubtful mode of compulsory 
insurance of medical benefits. Until 
that is done compulsory sickness in- 
surance deserves consideration as a 














J. L. MAUTNER 





J.L. MAUTNER AGENCY 


A. J. HESS 





45 John St. 
NEW YORK 





Complete Automobile Coverage 
All Casualty Lines 


Phone John 1570-3972 Phone Rutherford 1345 











127 Wheaton PI. 
RUTHERFORD, N. J. 


BE OMAN ENE! sN3I 


» |Die ry racy 
D BROSRES CTE 


ORGANIZED 1836 


Nortw AMERICAN AcciDENT INSURANCE (0 
So 0 te 0010). 8. @ 


CHICAGO 


AGENCY OPENINGS IN 
44 STATES. 





t 





practicable method for the provision 
of pecuniary relief only. 


It is certainly desirable that the com- 
munity, collectively and individually, 
should bestir itself to reduce the hard- 
ships from loss of earnings resulting 
from ill health. The first and most im- 
portant method for such purpose is the 
prevention of disease; the second is 
the cure of disease, and the third and 
least is money relief. 


As regards need of money relief em- 
phasis should be given to the misfor- 
tunes resulting from ill health in the 
order of their importance, which is 
usually as follows: 

1. Premature permanent invalidity 
of a breadwinner. 

2. Premature death of same. 

3. Long sickness of same. 

4. Short sickness of same. 

For protection against the first three 
misfortunes mentioned, insurance, in- 
volving the accumulation of funds in 
accordance with highly technical prin- 
ciples, is generally essential, and many 
classes of workers may need he!p to 
provide it. But, for short sicknesses, 
insurance is often unneeded. 


Americans Can Help Themselves 


The American people generally— 
-wage-workers most positively included 
—are capable of providing for them- 
selves against economic misfortune 
better than the State can do it for 
them. And they are learning to do so 
in continually increasing numbers. The 
need of State intervention for such pur- 
pose can relate only to the submerged 
exceptions for ‘whom generally poor 
relief is a necessary remedy in mis- 
fortunes; and the advantage of disguis- 
ing such poor relief under the name of 
insurance is doubtful. But the preven- 
tion of disease and the establishment 
of means for adequate and economical 
care and treatment of the sick is large- 
ly a community problem, to be solved 
by the State. 

A constructive plan for health con- 
servation, which has been prepared by 
a special committee for the guidance 
of State Legislatures, not only covers 
those factors but also presents a rec- 
ommendation for the extension of pub- 
lic health education. 


AUTOMOBILE CANCELLATIONS 





Have Been Small Despite Let-Down in 
Industry Throughout West- 
ern States 





Cancellations in automobile lines 
have so far been comparatively small, 
despite the heavy run of losses exper- 
ienced by practically all of the compa- 
nies since October 1. In a few of the 
big industrial centers of the west, such 
as Detroit, Cleveland, Akron and 
Youngstown, O., where the slump in 
general business conditions has been 
especially marked, the companies with 
a large volume of automobile business 
have either reduced their lines very ma- 
terially or cancelled out entirely, realiz- 
ing that such action must be taken to be 
on the safe side. In such cities, where 
industrial workers in large numbers 
have purchased cars on the partial pay- 
ment plan, a moral hazard has been in- 
troduced that is likely to bring still 
further heavy losses if decisive action 
is not taken. 





The Health & Accident Underwriters’ 
Conference will meet in the Hotel Sin- 
ton, Cincinnati, February 23-25. 
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Why Preferred Offered $10,000 Reward 

In a statement explaining why it 
offered the reward of $10,000 for the 
arrest and conviction of the perpetra- 
tors of the Wall Street explosion, “The 
Preferred Accident” said in its current 
copy of the “Preferred Pilot”: 

Immediately after the terrib'e Wall 
Street explosion on September 16th, 
The Preferred Accident offered $10,000 
reward for the arrest and conviction of 
the perpetrators. This caused a rumor, 
which is still being circulated, that the 
Company was hard hit by said explo- 
sion. 

As a matter of fact, the Preferred 
Accident itself had no losses whatso- 
ever under accident policies. It did 
pay a loss for damage to an automo- 
bile body and top caused by the explod- 
ing missiles. 

The Company’s only object in offer- 
ing the reward was that the same might 
result in the arrest and conviction of 
the criminals. 

* * * 
Few Druggists’ Liability Losses 

Druggists’ liability is a line suffering 
very few losses. “People do not do the 
crazy things they used to,” says a claim 
manager. “Some months not more 
than twenty losses are reported for the 
entire United States.” Prohibition and 
the stoppage of the immigration of il- 
literates are suspected to be partly re- 
sponsible. 

2.» 
Insurance Soliciting a Hazardous Occu- 
pation in Illinois 

O. S. Voorhees of Ingle & Voorhees, 
general agents at Elmwood, IIl., of the 
Continental Casualty, who specialize in 
Intermediate business, made the follow- 
ing report to the Company: 

“On Wednesday of this week (De- 
cember 3, 1920) I drove to the farm of 
Gust Liljeroot near Galva to see him 
about that waiver for varicose veins, 
and while there was talking to Otto 
Johnson and Gust Liljeroot. Bert John- 
son, a policyholder, was also near the 
steam engine that was being used to 
run a corn shredder. I have been told 
that David Blymm, also a policyholder, 
was there. The engineer did not carry 
a policy. The engine blew up and 
killed him only a few minutes after I 
had left the place. Had the engine 
blown up a few minutes sooner five 
policyholders wou'd have been badly 
shaken up and probably more than that. 

“I’m glad I left.” 

* *~ * 
Good Ruies for Claim Men 

In a letter “To all United States Cas- 
ualty Company Claim Men,” Edson §S. 
Lott, president, embodies the following 
instructions: 

Never write us about a claim which 
you would not be willing to have pub- 
lished in every newspaper in the land. 

Never make a settlement with an hon- 
est claimant which will permit you to 
brag that you got the best of him; and 
if you want to hold your job don’t so 
brag. 

Your duty consists as much in seeing 
that each and every honest claimant 
gets all that is due him, as in seeing 
that he does not get more than is due 
him. 

You should be a just judge, with a 
natural leaning to all honest claimants, 
and if you must err it should be in their 
favor. 

When the United States Casualty can- 
not treat its claimants in a broad and 
liberal spirit as distinguished from a 
narrow and technical spirit, it will with- 
draw from business. 








Stops Philadelphia Burglary Writing 
The American Surety is cancelling its 
Philadelphia business in burg arv lines 
without giving previous notice of its in- 
tention or any reason for its action. 
* *” x 


Appoints H. A. Lewis 

The Norwich Union Indemnity, of 
New York, has appointed Henry A. 
Lewis agent in Philadelphia in burg- 
lary, glass, liability, compensation and 
health and accident lines with authority 
to write policies and adjust claims. 

& * ok 


Reads Boiler Insurance Paper 
William P. Wallace, special agent of 
the Hartford Steam Boiler. read a pa- 
per on boiler, fly wheel and engine 
breakage insurance before the Asso- 
ciated Industries of Massachusetts re- 
cent’y and it is being sent to members. 
see 


Syracuse Branch 
The Fidelity & Deposit has opened a 
branch at Syracuse, N. Y., with Vernon 
G. Pierson in charge. 
* ca * 


Whitney Joins in Dance 

A ho‘idavy dance was given at the 
rooms of the Workmen’s Compensation 
Service Bureau for the staff and one of 
the most accomplished dancers was 
Professor Whitney, manager of the Bu- 
reau. The music furnished was by 
vhonograph. The Bureau, by the way. 
has sent a contribution to the Hoover 
Committee for the starving children of 


Europe. 
ee 8 


Travelers Auto Business 
The automobile figures of the Trav- 
elers for 1920 will reach $11,000 000. 





TO INVESTIGATE ROBBERIES 





Company Man Organizes Bureau to In- 
vestigate and Adjust Burglary 
Losses 





Gerard Luisi. for ten years head of 
the investigation and claim depart- 
ment of the Ocean Accident, has or- 
ganized the Luisi Investigating Bureau 
for the service of insurance companies 
suffering losses by burglary. He is as- 
sisted by a staff of investigators, who 
may be compared with operatives of a 
detective agency specialized in  bur- 
glary and insurance. His organization 
is also equipped to make adjustments. 

While with the Ocean Accident, Mr. 
Luisi distinguished himself by break- 
ing up the bogus servant girl ring, 
headed by a certain Vogel and wife, 
international crooks. In attempting ar- 
rest Detective A'len of the National 
Surety was killed and Detective Fay 
of the Police Department was serious- 
lv injured. Mr. Luisi shot and killed 
Vozel and his wife, himself receiving 
five bullets, which he still carries. Mr. 
Luisi is also accredited with rounding 


un the Suggerman gang, after their 


rebbery last year of securities of an 


_Ohio bank. Seventeen of the crooks, 


including the “men higher up,” receiv- 
ers of the stolen goods, were landed 
in prison, 





GEORGIA COMPENSATION RATE 
‘Insurance Commissioner William A. 
Wright, of Georgia, has called a meet- 
ing of Compensation Insurance Carriers 
authorized to do business in that state 
for the purpose of adopting a form of 
constitution for a local rating and in- 
spection bureau. 
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SOCIETY NOTE 

Both W. S. Crawford and Herman 
Leonard, of the staff of the “Journal of 
Commerce” deny responsibility for this 
item which appeared in the columns of 
that paper on Wednesday: 

“Fred J. Cox, president of the Na- 
tional Association of Insurance Agents, 
visited Perth Amboy yesterday.” 

It is also rumored that W. E. Maila- 


lieu was seen at the rooms of the Na- 
tional Board of Fire Underwriters this 
week; and that Harry Smith was a call- 
= ri the National Fire’s offices in Hart- 
ord. 





Percy A. Beach, of E. F. Beach & 
Son, Cattaraugus, N. Y., has written 
an interesting article on “Selling Wind- 
storm” for the Hartford “Agent.” 
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That a $5 investment 

$5 Investment produces $5,000 is illus- 

Produces trated by the Preferred 

$5,000 Accident in a talk to 

agents im which it says: 

Two notices of accidental death from 

automobile accidents were received re- 

cently by the Preferred in the same 
mail. 

One was that of a Pittsburgh banker, 
whose death was the result of a col- 
lision with an auto truck while rounding 
a curve in the road and the other was 
the manager of a Pueblo laundry, whose 
car skidded in soft earth and went over 
an embankment. 

To the policy of the former was at- 
tached a $5,000 antomobile supplement 
at a cost of $5 a year, resulting in an 
additional $5,000 being paid to the ben- 
eficiary. In the Pueblo case, the as- 
sured had not taken advantage of the 
Company’s liberal offer as to the auto- 
mobile supplement and his heirs lose 
the $5,000 that would otherwise have 
been payable. 

The great advantages accruing under 
this auto supplement are so manifest 
that agents should insist upon all of 
their old policyholders taking advantage 
of the Preferred’s offer. 

The average business man doesn’t ap- 
preciate the importance of accident in- 
surance. 











Emile E. Watson, who has been con- 
nected with the Ohio state insurance 
fund since its, foundation, and since 
1913 has been actuary under the state 
workmen’s compensation law, has re- 
signed, and has opened a private actu- 
arial bureau in Columbus. The resigna- 
tion, which was presented and accepted 
about the middle of December, became 
effective at the close of the year. First 
intimation that such a step was contem- 
plated came last summer, when Mr. 
Watson asked the State Industrial Com- 
mission to reduce his salary from $4,000 
to $3,000 a year, and to let him com- 
mute the difference into reduced hours 
of service, in order that he might de- 
vote some time to private affairs. The 
request was granted, and he at once 
began the organization of his private 
bureau, which will specialize in actu- 
arial service on compensation rates on 
behalf of industrial clients. 





LONDON STRIKE 

(Special to The Eastern Underwriter) 

London, December 22.—The most in- 
teresting phase of the insurance situa- 
tion continues to be the so-called 
“black coat” strike of the employes of 
one of the insurance companies. 

Among the run of insurance officials, 
little fear is expressed of any spread of 
the “down pens” movement among their 
emp'oyes, aS most firms are not so 
averse to recognizing the clerical or- 
ganization. The prosperity of the busi- 
ness is indicated by the fact that some 
hew capital is being attracted into it, 
and that some of the recently-organized 
cempanies are showing remarkably 


good results for the last few years. 





NEW INSURANCE AGENCY 

The firm of Shaw, Rockwell & San- 
ford has been estab'ished to take over 
the business of Shaw & Company, of 
1 West 125th St., and A. D. Rockwell, 
Jr., of 182 East 122nd St. Frank A. 
Shaw has been a member of Shaw & 
Company for more than twenty years. 
Mr. Rockwell was connected with the 
head office of the Mutual Life until 
1915. He recently took charge of the 
insurance and real estate business of 
the Reformed Church of Harlem, Inc. 
Mr. Sanford has been connected with 
the Harlem Branch of the Corn Ex- 
change Bank. 





The Fidelity & Deposit has opened 
a branch in Dallas, Texas, in charge of 
Clarence S. Parker, formerly special 
Tepresentative there. 


Why should a man own- 
ing only a _ suburban 
home be asked to insure 
against public liability? 
The broker who could 
not see why, was referred to Larry 
Bi lings, of the New York office of the 
Travelers, who cited possibilities 
whereby a realty owner, like an auto- 
mobile owner, is always in a position 
to lose far more than the value of his 
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holding. Of course, the chance is not 








nearly so likely, but then the insur- 
ance is correspondingly cheap, amount- 
ing to only $3.00 to $5.00 on the aver- 


axe. The METROPOLITAN CASUALTY 


More persons are killed by falls 
than by automobi'es, said Mr. Billings. 
But all sorts of queer accidents can 
happen from narrow stairways, over- 
hanging parts of a_ structure, dead 
limbs on a free, loose bricks, a dog, an 
obstruction in a pathway,—any one of 
which things may cause injury and 
justify collection of damages from the 
owner. 

Even if an owner were omniscient, 
said Mr. Billings, and could foresee all 
possible accidents in which he might 
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be accused of neglect, he would still 








have the juries to deal with. Usually 
they have no conception of the fact 
that the owner must be proven re- | 
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sponsible but think that every victim 
is entitled to compensation. 





The American Liability Company of 
Cincinnati, incorporated recently in 
Ohio for $200,000, is taking over the ac- 
cident and health business of the Amer- 
ican Liability Company of Indianapolis 
and planning to write automobile busi- 
ness also. Operations will soon begin 
in Ohio, Indiana, Pennsylvania, Ken- 
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tucky and West Virginia. 















Dr. Keelor, of the United States Cas- 
ualty, is spending a vacation in the 
South. 





The Ocean Accident is increasing 
rates $1 on $5 for weekly payment sick- 
ness policies. 
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JANUARY FIRST, 1921 


Fire Association of Philadelphia 


4 


which has furnished sound indemnity from loss by 
fire for over 100 years, and was never better prepared 

_ to continue to do so, than at the present time, and its 
affiliated company, the 


Victory Insurance Company 


of Philadelphia 


extend to the fire insurance agents of America cordial 
greetings and best wishes for, the New Year. 


All of its resources and.the best efforts of its man- 
agement it pledges for the protection of its policy- 
holders and the welfare of its agents. 


Home Office 
FIRE ASSOCIATION BUILDING 


4th and Walnut Streets 



































Philadelphia 3 
E. C. Irvin, President 
J. W. Cochran, Vice-Pres. M. G. Garrigues, Secy. 
J. B. Morton, 2nd Vice-Pres. R. N. Kelly, Jr., Asst. Sec’y. V | 
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